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1. EJIM 1 3AJAYHN OCBOEHMUSA JUCTIUITJIMHbI

Hesab AucuumiInHbl GOPMHUPOBAHUE Y CTYJEHTOB CUCTEMbI 3HAaHUH O MAPKETHHI'€ KaK HayKe U
YHHUBEPCAJIBHOM CHOCO0€ YIpaBlieHHUsI PRIHOYHOW JESTEIbHOCTHIO, a TaKkKe (OPMHPOBAHUE YMEHHIH,
HAaBBIKOB U KOMIIETCHLIMH B IPOBEACHUHM MAPKETUHIOBBIX MCCIEIOBAHUN PBIHKA TOBAapOB MU YCIYT, B
OCBOCHMHU IMPHUEMOB M METOJIOB BO3JEHCTBUS HAa PBIHOK, MPHUHATHUS 3(PPEKTUBHBIX MapKETUHTOBBIX
9KOHOMHMKO-YTIPABICHUYECKHUX PEIICHUN JUIsl TOCTHKEHUS TIOCTABICHHBIX LIEICH PEATIPUATHS.

3agaum Kypca:

- OOBSICHUTH HEOOXOAMMOCThH PA3BUTHUS M YKPEIIJICHUS! POJIU MAapKETHUHTa B SKOHOMHYECKOM
Pa3BUTHH CTPAHBIL;

- JlaTh, B JOCTaTOYHOM 00beMe, MHPopMaluio o0 OoIlpeAeseHHe U OCHOBHBIE IOHSATHS
MapKeTHHTa, LeNsAX M MNpUHOMNAX, (YHKIHMAX, BHUAAX, KOHIEMIHUI0 MapKeTWHra, u (akropax
MAapKETHHI'OBOM CPEJIbl U UX XapaKTEPUCTHUKH;

- Ppa3BUTh AHAJIUTHYECKHE HABBIKM B BONPOCAX U METOAAX, ajJrOPUTMAax U HMHCTPYMEHTax
MapKETHHIOBBIX  HMCCJICIOBAHHWM, BapUaHTOB  OpPraHU3AallMM  MAapKETHHIOBOM  JEATEIbHOCTH
NPEATPUATHH;

- DPa3sBUTb YPOBEHb TEOPETUYECKOIO IIOHUMAHHUSA JTAlOB IIPOBEICHUS MapPKETUHIOBBIX
HCCIEA0BAHUM, CErMEHTAlUU U IIPOrHO3UPOBAHUE TOBAPHBIX PHIHKOB C UCIIOJIB30BAHUEM YKOHOMMKO-
MAaT€MaTHYECKUX U DKCIIEPTHBIX METOIOB;

- TO3HAKOMUTb C UCCIIEJIOBATEIBCKUMHU JAHHBIMH, KAaCAIOLIUXCsl MPAKTUKUA MapKETHHIOBOU
NesITeIbHOCTH, C TOUKU 3pEHHUs pa3paboTKH 1 000CHOBaHMS OM3HEC-TUIaHa

- JaTh HAaBBIKM TPH NPUHATUM MapKETUHIOBBIX YIPABICHUECKHX pELIeHUH B 00JacTu
peanu3aluyi MHHOBALIMOHHBIX BBICOKOTEXHOJIOTMYHBIX IIPOEKTOB.

2. MECTO JUCHUILIUHBI B CTPYKTYPE OBPA3OBATEJBHOM MPOT'PAMMBI (nasiee
— OIl) BAKAJIABPUATA

Jucouniaa peanusyercs B paMKax o0s3aTenbHON 4acTH bioka 1.
OBILEITPO®ECCHUOHAJIBHBIN MOIY JIb.

Jli11 OCBOEHHUS AUCLUILIMHBI HEOOXO UMbl KOMIIETEHIINH, C(POPMUPOBAHHBIE B paMKax
U3YYEHHUs CIEAYIOIMX JUCHMIUINH: « TeXHOoI0rnueckoe npepuHUMaTENbCTBO», « IKOHOMUYECKAS
CTaTUCTHUKA», «OCHOBBI IPOEKTHOH EATENLHOCTHY, «IIcuxomorus MeHeKMeHTay.

JIMCUUIUTNHBL, UIs1 KOTOPBIX OCBOEHHE JAHHOM JUCLUIUIMHBI HEOOX0AUMO KaK
npenuecTBytomiee: «IIcuxonorus u negarorukay, « JKOHoOMHUYECKasi reorpadus ¥ peruoOHaIUCTUKA,
«MaxkposkoHomuKay, « THPOpMaIMOHHBIE CUCTEMBI U TEXHOJIOTHH B YKOHOMHKE U YTIPABICHUI.

JuctuninnHa u3yvaercst Ha 2 Kypce B 4 cemecTpe.

3. IEPEYEHDb NJIAHUPYEMBIX PE3YJIBTATOB OBYYEHMUS IO

JUCHUIIVIMHE, COOTHECEHHBIX C IINTIAHUPYEMBIMMU PE3YJIbTATAMM
OCBOEHUS OBPA30OBATEJBHOM ITPOT'PAMMBI

B pesynbrare ocBoenuss OOII GakanaBpuaTta, 0Oy4aromuiics TOJKEH OBIAAETh CICIYIOIIUMH

pe3yabTaTaMu 0Oy4YeHUS IO AUCIUILTIHE:

Koawbl HauMeHoBaHUe KOMIIETEHIINH Koa n HauMeHOBaHHMe HHIMKATOpPA
KOMIIeTeHI it JAOCTHKEHHsI KOMIIeTeHIINH
OIIK-4 CnocoOeH BBISBIATH U OLICHUBATH 3-OIIK-4 3uare: noaxoasl K
HOBBIE PBIHOYHBIE BO3MOXKHOCTH, | IOCTPOCHHUIO  PasiC/IoB OusHec-IUIaHa,
paspabaTHBaTh METO/bI HACHTU(DUKAITTH
Ou3HEC-IUIaHBl  CO3/aHHs y | IPCAIPHHNMATCILCKUX PUCKOB




pPa3BUTHS HOBBIX Y-OIlIK-4 VYMerb: BbIABIATH HOBbBIE
HalpaBJCHUN  JIEATEIbHOCTH U | PHIHOYHBIC HUIIH

OpraHu3anui B-OIIK-4Bianern: TEXHOJIOTUSIMU
pa3paboTku Ou3HEC-IUIAHOB MPOEKTOB U
HanpaBJieHUI Ou3Heca

[IK-6 CriocobeH BiazieTh 3-IIK-6 3HaTh: cr1ocOOBI CTUMYTUPOBAHUS
HaBBIKAMU TIPOJIBYKCHUS cObITa ¥ BHEJIPCHHSI HA PHIHOK
Ha PBIHOK WHHOBAIIMOHHBIX MPOJTYKTOB
MHBECTHUIMOHHBIX V-IIK-6 YMeTh: aHaIM3UPOBATH PHIHOK
I[POEKTOB BBICOKOTEXHOMOTHYHON ~ TPOAYKIMH U
OIICHUBAThH €€ KOHKYPEHTOCIIOCOOHOCTh
B-IIK-6 Baanern: HaBBIKAMU

MPUMCHCHUA MCTOAOB CTPATCTUICCKOI'O
dHaJIM34a U IINIAHUPOBAHUA

IK-4.1 Cniocoben 3-ITK-4.1 3HaTh: MPUHIUTIEI MAPKETHHTA,
IIPOBOJUTH METO/1bl MAPKETHHIOBBIX UCCIIeI0BaHUN
MapKETUHTOBbIE Y-IIK-4.1 ymeTb: IpOBOAUTH UHTEPBBIO U
HCCIIEN0BaHUI ONPOCHI
B-1IK-4.1 BJIA/IeTh: HaBBIKAMHU

COCTaBJICHUS MTOPTPETa MOTpeOUTENS,
00pabOTKH OTBETOB B X0OJI€ HHTEPBBIO U
orpoca

4. BOCIIUTATEJIBHBIN MOTEHIUAJI JAUCIUILIUHBI

Hanpas.ienns/nen 3agauyu BocmuTaHus (KOT) Bocnurare/ibHbII MOTEHIIHAJ TUCHHUILINH
BOCIUTAHUS
IIpodeccuonanbHoe 1 (dbopMupoBaHue TcuXojorudeckoi lcnonb3oBaHMEe BOCHUTATEIBHOTO IOTEHIHMANA
TPY/J10BO€ BOCIIHTaHHE TOTOBHOCTH K NPO()ECCHOHANBHON  AMCIMIUIMHBI « MapKEeTHH» JUIS:
JIeSITeIbHOCTH MO  u30paHHOM - (opMHpOBaHHMA YCTOHYMBOTO WHTEpeca W
npodeccun (B15) MOTHBAIIH K npodeccrnoHanbHON

JIEATENLHOCTH, TOTPEOHOCTH B JIOCTHIKECHUU
pe3ynbrarta, MOHUMAHUS  (YHKIHOHATBHBIX
o0s13aHHOCTEH u 3amaq n30paHHON
npodeCCHOHANBHON  JEATEbHOCTH, YyBCTBA
npoeCCUOHATBHON  OTBETCTBEHHOCTH — Yepe3
BBIIIOJTHCHHUEC y‘Ie6HLIX, B TOM qUcJe
MPaKTHYECKUX 33JaHui, TPEOYIOUMX CTPOTOro
COOFO/IEHHSI TIPAaBMWJI TEXHUKH OE30MaCHOCTH U
MHCTPYKIUA 1Mo paboTe ¢ 00OpyJIoBaHHEM B
paMKax J1abopaToOpHOro MPaKTUKYMa.

OpraHu3zanusi HHTEPAKTUBHBIX MEPONPUATHI M peaju3anus CeMAJTU3UPOBAHHBIX 3a/IaHUI ¢
BOCIHUTATEIbHBIM M COHHATbHBIM AKIIEHTOM:

1. Opranm3anus HayYHO-TIPAaKTUYECKUX KOH(MEPEHIMH, KpYyIJIbIX CTOJOB, BCTpEY C
BBIIAIOLIMMHUCS YYEHBIMH U BEAYIIUMH CIIEUATUCTaMHU OTPACIEH.

2. Opranuzanysi u MPOBEACHUE NPEAMETHBIX OJHMITHA] U KOHKYPCOB MPOGECCHOHATHLHOTO
MacTepcTBa.

3.Y4acTue B €XKEroJHbIX aKLIUsIX CTYJCHUYECKUX CTPOUTENIBHBIX OTPAI0B « CHEXXHBINH JeCaHT»

4. Opranms3anus ydactusi cryaeHtoB UATD HUAY MUDU B «'yOepHATOPCKUX TPyIIIax»
(Mononexnas komanaa ['yoepnaropa Kamyxckoit obmactn).

5. Opranuzanus u mpoBeJeHue «XaKaTOHOBY.

5. OBPbEM JUCIHUIIJIMHBI B 3BAYETHBIX E/IUHULIAX C YKASAHUEM KOJIMYECTBA
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AKAJEMHUYECKHUX YACOB, BbBIAEJEHHBIX HA KOHTAKTHYIO PABOTY



OBYYAIOIIIMXCSI C TMPENOJABATEJEM (II0 BHUIAM 3AHSATHI) M HA
CAMOCTOSITEJBHYIO PABOTY OBYUYAIOIIUXCS

5.1. OOBEM MUCIUIUIMHBI TI0 BUJIaM yUeOHBIX 3aHITHIA (B 4acax)

KoaunuecTBo 4acoB Ha
Bup paGotsl
BUJ padOTHI:
KonTakTHas padora 00y4alomuxcs ¢ npenojaBareaeM
AyauTOpHBIE 3aHATHS (6C€20) 32
B Tom uncie:
JeKyuu 16
npaKmudecKue 3aHamus 16
(U3 HUX 6 hopMme npakmuueckol N0020MoeKIL) (16)
J1abopamopHble 3aHAMuUsL
IIpoMe:xxyTOYHas aTTecTALUA 54
B ToM uucne:
3auem
3auem ¢ OYeHKoU
9K3AMEH 54
CamocrosiTesibHAs padoTa 00y4aOImuXCcs
CamocTosiTesibHAsi padoTa 00yyarImxcs (6cezo) 58
Bcero (uacei): 144
Bcero (3a4yeTHble eIMHMLIBI): 4




6. COAEP)KAHUE JUCHUIIVIMHBI, CTPYKTYPUPOBAHHOE I10 TEMAM (PA3JAEJIAM) C YKA3AHUEM OTBEJAEHHOI'O HA HUX
KOJHUYECTBA AKAJJEMUYECKHUX YACOB U BUJIOB YUEBHBIX 3AHATHI

6.1. Pazoenvt Oucyuniunsl 4 mpyooemKoCms no 6UOAM YUeOHBIX 3aHAMUIL (6 AKAdeMUYECKUX UaAcaX)

HaumeHnoBaHue pa3iesna /TeMbl AU CHMIIIMHBI Buabl yueOHoi padoThl B yacax
Henenn (BHOCSITCS JaHHBIE 110 pean3yeMbIM (hopMam)
Ounas popma o0yueHust
Jlek IIp Jlab | Bueayn| CPO
1-4 |HasBanue pasnena 1. Beenenue B MapkeTuHr. Opranuzanusi MApKeTHHI A Ha 2 2 10
NpeanpusiTHH.
1. Hcropisi BOSHUKHOBEHUS U PA3BUTHsI MAPKETUHTA. - - 2
1,20npenenenne mapketuHra. OCHOBHbBIE OHSATUSI MAPKETHHIA. - - 2
3 IIpouecc ynpasiaeHuss MapkeTHHIoM. MapKkeTHHIoBas cpejia OpraHu3aiuu. - 2 2
3 Opranuzanys MapKETUHIa Ha MPEANPUITUSX. - - 4
4 CTpaTernyeckoe U TAKTHYECKOE IUIAHWNPOBAHUE MAPKETHHIA HA PEAIPUSTUH. 2 -
5-7 Ha3Banue pa3nena 2. MapkeTHHIOBbIE HCCIeA0BAHNS PbIHKA. MapKeTHHT U 2 2 10
KOHKYPeHIHsI.
5 He| 6xoaumMocTh cerMeHTHpOBaHUs peIHKA. OOLIMIA OJX0/ U OCHOBHBIE ITPUHIUITBI - - 2
CErMEHTUPOBAHUS PHIHKOB.
5,6  |OcHOBHBIE METOIbl MPOTHO3UPOBAHUSI 3aIIPOCOB U NPEANOYTEHHH OTpeOUTENEH. - 2 2
6,7Kolikypennus kak (akrop noBbiieHus 3¢ (HEeKTUBHOCTH POU3BOICTBA. - - 2
7 O1eHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa. 2 - 4
8 Ha3panue pasgena 3. lleHoBasi HOJIMTHKA B CHCTEMe MAPDKETHHIA 2 2 10
8 MefTo 11eHOBOM MOJIUTUKH B CHCTEME MAapKETHHTA. - 2 5
8 Cx¢Mma pa3paboTKH CTpaTErny IIEHOOOpa30BaHUsI. 2 - 5
9-10 |Ha3Banue pa3nena 4. AHaan3 ToBapHOro noprdelissi 1 TOBapHasi NOJUTHKA (PUPMBI 4 4 10
9 IlnpaupoBanue npoaykuuu. ToBap U €ro KOMMEPUECKHE XapAKTEPUCTUKH. 2 2 5
10 OcHoBHBbIE penieHus, IPUHUMAaeMbIe ClTy>K00i MapKeTUHIa OTHOCUTENIHO TOBapa: Mapka ToBapa, 2 2 5
yHakoBKa TOBapa, MapKUPOBKA TOBApa, CEPBUCHOE 0OCITYKUBAHHUE.
11-12 |Ha3panme pa3nena 5. CTpyKTypa KaHaJIOB paclnpeaeleHUs TOBapa. 2 2 10




11 IljjaHupoBaHue npouecca TOBapOABUKEHHS U COBITA. 2 - 5
12 Tosapoasmxenue. Opranmuzanus d3pdexTuBHOTO cObITa M 3P HEKTHBHOTO criocoda - 2 5
TOBapOABHKECHHUS.
13-16 |Hassanmue pasgesa 6. MapkeTHHroBble KOMMYHUKAIMH M CHCTEMAa NPOJABUKEHHUS 4 4 8
TOBapa.
13 IInanupoBanue NpoaBrKEeHUs. Buabl, enu u CTpyKTypa NpoABHKECHMSL. - 2 2
14 |CtumynupoBanue cObiTa. OCHOBHBIE €I, 3a/1a41 U CIIOCOObI CTUMYJIMPOBAHUS COBITA. 2 - 2
15 Pa3zpaboTka niuana CTuMyJIMpoBaHus COBITA. - 2 2
16 |Pa3pabotka minaHa nmpomarasjbl. 2 - 2
Wtoro 3a 4 cemectp: IK3. 54 16 16 58
Bcero: 1444acos (4 3.e.) IK3. 54 16 16 58

LHpum.: Jlex — nexyuu, Ilp — npaxmuueckue 3anamus /cemunapsl, Jlab — nabopamopnvie 3anamus, Bueayo — eneayoumopnas paboma, CPO — camocmosmenvras
paboma obyuarowuxcs



6.2. Cooeprrcanue oucyuniunsvl, CMpyKmypupoeantoe no pazoenam (memam)

Jlexyuonnwiii Kypc
Conep:xanue
Hexenn HanmenoBaHue pa3jiesna /TeMbl
AUCHHUILIMHBI
1-4 |Pazgen 1. Baenenune B MapkeTnHr. Opranuszanys MapKeTHHIa Ha NPeINPUSITHH.
Hcroprst BOSBHUKHOBEHUS U OCHOBHBIE aCIIEKThl BO3JEHCTBUS MapKETUHIa Ha
1 pa3BUTHUS MapKETHHTa noTpeduTenss B  COBPEMEHHBIX  HKOHOMUYECKHUX
CUCTEMAX.

1,20npenenenne MapKeTUHTA. MapKeTHHI KaKk CHUCTEMa, €ro CyIIHOCTb, IPUHIIUIIBI,
OcHOBHbBIE IOHATUS MeToabl U pyHKIMKU. Bunel mapkerunra. Konuenuu
MapKEeTHHTa MapKeTHHTa. Henu CUCTEMBbI MapKEeTHHTa.

PacnipocTpanenne cucteMbl MAPKETHHTA.

3 IIpouecc ynpaBneHus @akTopsl MHUKPO M  Makpocpedpl MAapKETHHIa.
MapkeTUHroM. Mapketunrosass  |CTpaTermueckue U KOHBIOHKTYPHbIE IPUOPUTETHI
cpesia OpraHu3aluuu MapKETHHTA.

3 Opranuzanus MapKeTHHra Ha [Toxoap! K OPraHU3allMOHHOMY MTOCTPOSHHIO CITYKOBI
OPEIIPUITUSX. MapkeTHHra. TumoBas cXxema CTPYKTYpbl CIIy>KOBbI

MapKeTMHTra  NpPOMBIIICHHOM  upmbl U ee
Pa3HOBHIHOCTH.

4 Crparerunueckoe u Taktuueckoe |Ilnan MapKEeTHHTa. bromxer MapKeTHHTa.
IUIAHUPOBAHME MAapKETUHIa Ha MapKeTHHIOBBI KOHTPOJIb, €r0 BHIBl M CIIOCOOBI
IpeIIpUITUN OCYIIIECTBIICHMSL.

5-7 |[Pa3nen 2. MapkeTHHIroBbI€e UCCIeA0BAHUS PhIHKA. MapKeTHHI U KOHKYPEHIMS.

5 He|6xoaumMocTs cerMmeHTHpoBaHusl | Kputepuu u MeTOIbI CETMEHTHPOBAHUS PHIHKA.
pbiHKa. OOImKi TOAX0 ] U Br16op “Hummm’™ peiHKa. METOIbI M3yUYCHUSI M OLICHKH
OCHOBHBI€ NTPUHIIMIIBI 3aIlpoCcOB MOTPeOUTENEH.

CErMEHTUPOBAHMS PHIHKOB
5,6  |OCHOBHBIE METO/IbI CpenHecpoyHoOe U I0ITOCPOYHOE MPOTHO3UPOBAHKE
IIPOTHO3UPOBAHUS 3alPOCOB U pbiHKa. [To3nnnmonnpoBanue ToBapa Ha phIHKE.
NpPEANOYTeHUH OTPEeOUTENEH. OcobeHHOCTH TTIOBEACHNUS TIOKyIaTelel Ha pa3InYHbIX
KIMEHTYPHBIX pbIHKax. [IoTpeOuTenbCcKkuii prIHOK.
IIpoMbIlITIEHHBIM MAPKETUHT. PBIHOK
MIPOMEKYTOUHBIX MPOAABLOB U PHIHOK
rOCy/IapCTBEHHBIX YUPEKACHUH.
6,7KohkypeHuus kak ¢pakTop KonkypeHuuss ©  pbBIHKM  TOBapoB.  MeTobl
NOBBIIeHUS 3PHEKTUBHOCTH KOHKypeHInHu. MeToasl HccaeqoBaHusl KOHBIOHKTYPBI
IIPOM3BOJICTBA pBIHKa M KOHKYpE€HLUHU Ha pelHKEe. CerMeHTHpOBaHUE
pBIHKa 110 OCHOBHBIM KOHKypeHTaMm. [lonsArtue:
“KuroueBbie (hakTophl ycrexa” U UX IPUMEHEHHE.
7 Ornenka koHKypeHTocriocoOHocTH | CriocoObl  o0ecrieueHus:  KOHKYPEHTOCIIOCOOHOCTH
TOBapa. ToBapa. OcoOeHHOCTH KOHKYPEHTHOH cpefbl B Poccun
U UX BIHUSHUE HAa MAapKETUHIOBYIO JESTEIbHOCTD
PEATPUATHIA.
8 Pa3nes 3. lleHoBasi mosiuTHKA B cicTeMe MAPKEeTHHIa
8 MecTo 11eHOBOM MOJIUTUKU B @akTophl, BIUAIOLIME HA  YCTAaHOBIEHHE  IIECH.

CUCTCME MAapKCTUHIa

[lenooOpaszoBanre B KOHKYPEHTHOU cpeze. Buasl nieH
¥ 0COOEHHOCTH X NPUMEHEHUSI.




8 Cxg

tMa pa3pabOTKH
CTpaTeruu
[IEHO0Opa30BaHUs

Ilenrn w 3amaun  neHooOpa3oBaHus. Meronuka
YCTAHOBJICHUSI UICXOJIHOM IIeHbl. MeToAbl pacyeTa IEH.
LlenoBbie crpareruu. [IpucrnocobieHne u U3MeHEHHE
11eH. Busibl ckuaok 1 yciioBusi UX NPUMEHEHUS.

9-10 |Pa3nen 4. AHau3 TOBapHOTo noprdeJisi M TOBApHAas NOJUTHKA (PUpPMBI
IInaHnpoBaHue NMPOTYKIUH. Bubl IpOLyKTOB U CTPYKTypa aCCOPTUMEHTA
ToBap u ero KOMMepueckue nponaykuuu. Opranuzanus ynpasieHUs IPOLYKTOM.
XapaKTePUCTUKHU IIponecc rIaHUpOBaHUs HOBOW MPOLYKIIMH.
JKv3HEHHBII MK TOBapa U XapaKTEpPUCTUKA €ro
CTaaui.

10 |OcHoBHBIC pemieHus, Mapxka u MapouHasi noauTuka. OCHOBHBIE POOIIEMBI,
MIPUHUMaEMbIe CITyKO0MH CBSI3aHHBIE C TOBAPHBIM aCCOPTUMEHTOM U TOBapHOM
MapKETHHIa OTHOCUTEIBHO HOMEHKJIaTypoil. YIIpaBlI€HHE aCCOPTUMEHTOM.
TOBapa: MapKa ToBapa, ylakoBKa
TOBapa, MapKHpPOBKa TOBapa,

CEpBUCHOE 00CITYy)KUBAaHHE
11-12 |Pa3gen S. CTpyKTypa KaHaJIOB pacnpejeJeHusi TOBapa.

11 [InanupoBanue npouecca ToproBble MOCPETHUKY U UX KIIacCU(pUKALUs, KaHAJbI

TOBApOJBM)KEHUS U COBITA. pacnpeeNeHus: ypOBHHU U TUIIbI OPraHU3aL1H.
@OyHKIMU, BUIBI U JIEMEHTHI KaHAJIOB
pacripenienienusi. MapKeTHHTOBbIE CUCTEMBI B cepe
pacnpezenenusi. OCHOBHbIE pelIeHUs, TPUHUMaeMbIe
PYKOBOJICTBOM (DPUPMBI OTHOCUTEIBHO (POPMHUPOBAHUS
U yNIpaBJIeHMsI KAHAJIOM paclpe/eIeHHUS.

12 |ToBaponmsmxenue. Opranm3zanusi | OpraHu3aiysi ONTOBONH W POSHUYHON TOPTOBIH. Bubl
3 PEeKTUBHOTO COBITA U IPEIIPUIATHA ONTOBOW TOPrOBJIM W MapKETUHIOBBIE
3P PEKTHBHOTO CcIIOCO6a pelieHusi,  NpUHUMAaeMble  ONTOBUKOM.  Bumbl
TOBapOABMKEHUS. IPEIIPUIATHA PO3ZHUYHON TOPrOBIIM U MapKETUHTOBBIE

pelIeHus, IPUHUMAEMbI€ POSHUYHBIM MPOJABLIOM.
Jlunepsl U AUCTPUOBIOTOPBI.
13-16 |Pa3nes 6. MapkeTHHIOBble KOMMYHHUKAIMHU U CHCTEeMA NPOIBHKEHHS TOBAapa.

13 |IInarupoBaHME MPOJABIKCHHUS. Cucrema ®OCCTHUC. DdpdexTuBHAST KOMMYHUKALIHS
Bunel, nenu u ctpykrypa u npoliecc ee pa3padboTku. Peknama. Macmradsl 1
MPOJABUKCHUS BaKHOCTb peKyIaMbl. MlcTopys BOSHUKHOBEHUS U

pa3BUTHE PEKIIAMHON 1E€ATEIBHOCTH.
XapaKkTepuCTUKH peknambl. Buabl u cpencraa
pexiamsbl. PazpaboTtka

IJIAHA PEKJIAMBI.

14 |CtumynupoBaHue cObITA. Knaccugukaius MeTo/10B U CpeCTB
OcHoBHbIE 11€JTH, 337a4U U CTUMYJIMPOBAHUS peaiu3aliy NpoLyKIUH.

CIOCOOBI CTUMYJTUPOBAHUS
cObITA.

15  |Pa3pabotka ruiaHa @DopMBI KPaTKOCPOUHOTO CTUMYJIMPOBAHMS.
CTUMYJIMPOBaHUA COBITA. OcHOBHBIE 1I€NU ¥ 33/1a4¥ Iponarasbl Kak BUaa

MapKETUHIOBOM IEATEIBHOCTH.
16  |Paspabotka ruiana nponaranael | [lepconanbHas npogaxa. MaciTaObl, BAXKHOCTb

XapaKTEePUCTUKHU MEPCOHANILHOM npojaxu. Mctopus
HCKYCCTBA IIPOJaxK. MCTOJII)I MEPCOHATIBHBIX ITPOAAXK.
Pa3paboTka niuana nepcoHaIbHON TPOJIAXKH.

Ilpaxmuueckue/cemunapckue 3aHamus
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HanmMenoBaHue pa3jiesna /TeMbl

Conepxanue

Henean
JUCIHUIIJIMHbBI
1-4 |Pa3znen 1. Baenenue B MmapkeTuHr. Opranu3anysi MApKeTHHIa HA NPeINPUATHH.
Hctopust BOBHUKHOBEHUS U PA3BUTHS 1. OcHOBHEBIE aCIIEKTHI BO3EHCTBUS
1 MapKEeTHUHTa MapKeTUHra Ha TMOTPEOUTENsE B COBPEMEHHBIX
OKOHOMHNYECCKHUX CHUCTEMaAX.
1,20npenenenre MapKeTHHTA. 1. MapkeTuHr KaKk CUCTEMA, €ro CyIIHOCTb,

OCHOBHBIE TTOHSITHS MapKCTHHTa

NPUHIMIIBL, METOBI ¥ (PYHKIHH.

2. Bunnr MAapKETHHTa. Konnenmun
MapKeTHHra.
3. Henn CHUCTEMBI MapKETHHTA.

PacnipocTpanenue cuctemMbl MAPKETHHTA.

3 [Ipouecc ynpaBneHuss MApKeTUHIOM. 1. @aktopsl MHKPO H  MakKpOCpensl
MapkeTHHroBas cpefja OpraHu3alnun MapKETHHTIA.
2.  Crparernueckue ¥  KOHBIOHKTYpHbBIE
IIPUOPUTETHI MAPKETUHTA.
3 Opranu3zaius MapKeTUHra Ha l. ITonxoner K OpraHU3allMOHHOMY
NPEIIPUSITHSIX. HOCTPOEHHUIO CIIy>KObl MApPKETHHTA. .
4 Crparernueckoe u TaKTHUECKOE 1. [Inan mapkeTuHra.
IUIAHUPOBAHME MAapKETHHIa Ha 2. bromxeTr MapKeTHHra.
NPEINPUATHI 3. MapKeTUHTOBBIN KOHTPOJIb, €r0 BUJIbI U
CHOCOOBI OCYIIECTBICHUSL.
5-7 |Pazges 2. MapKeTHHIOBbIEe HCCJIeJ0BAHUs PbIHKA. MapKeTHHI M KOHKYPEHIHS.
5 He| 06Xx01UMOCTb CErMEHTUPOBAHMUS 1. Kputepuu u metosl
pbiHKa. OOImMIA MOIX0T M OCHOBHBIE CEerMEHTUPOBAHUS PBIHKA.
MIPUHIUITB CETMEHTUPOBAHMS PHIHKOB | 2. Bb1Oop “Humm” peinka. MeTos
M3YYEHHUS U OLIEHKH 3apOCOB
HOTpeOHUTENEH.
5,6  |OcHoBHBIE MeTOABI TporHO3UpoBanus | 1. CpeqHecpouHOe U
3aMpoCcoB U NPEIIOYTEHHM JOJITOCPOYHOE POTHO3UPOBAHNE
noTpeduTesne. pBIHKA.
2. IloTpebuTenbCKuil PHIHOK.
3. IIpOMBILITIEHHBII MAapPKETHHT .
4. PbIHOK IPOMEXYTOUYHBIX IPOAABIIOB U
PBIHOK FOCYJIaPCTBEHHBIX YUPEKICHUM.
6,7Kohkypennus kak (akrop 1.MeTozpl KOHKYPEHIUH.
noBbIIeHUs 3 PekTuBHOCTH 2. Mertoasl UCCIENOBAHHUA KOHBIOHKTYpBI
IIPOU3BOJICTBA PBIHKAa U KOHKYPEHLIUU Ha PbIHKE.
3. CerMeHTHpOBaHUE DPHIHKA IO OCHOBHBIM
KOHKYpPEHTaM.
4 Tlonstue: “KmoueBble (akTopsl ycrnexa” U
UX IPUMEHEHHUE.
7 OreHKka KOHKYPEHTOCIIOCOOHOCTH 1.Crioco6sl obecrieyeHus
TOBapa. KOHKYPEHTOCIIOCOOHOCTH TOBapa.
2. Oco0eHHOCTH KOHKYpPEHTHOH cpenbl B
Poccun.
8 Pazgen 3. lleHoBasi moIMTHKA B cHCTEMe MAPKETHHI A

11




8 Me

CTO HeHOBOI\/’I TIOJIMTHKH B CUCTEME

MapKETHHTa

1 ®akTopsl, BIXAAIONIME HA YCTAHOBJICHUE LICH.
2. llenooOpazoBaHne B KOHKYPEHTHOW CpeJie.
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3. Buap! 11eH u 0COOEHHOCTH UX IIPUMCHCHU .

8 Cx¢ma pa3paboTku 1. Henu 1 3amaun IeHOOOPA30BAHMUS.
CcTpaTeruu 2. MeroiuKa yCTaHOBJIEHHS WCXOJHOW IEHBI.
1IeHO00pa30BaHUs MeTobl pacueTa 1eH.

3. llenossle ctpateruu. [Ipucnocodnenue u

U3MEHCHUE TICH.

4.Busipl CKUIOK M YCIOBUSI UX TPUMEHEHUS.
9-10 |[Pa3nen 4. Anasu3 ToBapHoro noprdeJisi 1 TOBApHAasi NOJUTHKA GUPMBI

[InanupoBanue npoaykuuu. Tosap u
€ro KOMMEPYECKNE XapaKTEPUCTUKH

1. Opranu3zanus ynpasiaeHUs IPOTYKTOM.
2.IIpouecc nmiaHupoOBaHMS HOBOW MPOAYKIIMH.
3. J’Ku3HeHHbII MK TOBapa u
XapaKTePHUCTUKA €r0 CTAJIHI.

10

OcHOBHBIE pelIeHHs, TPUHUMAaEeMBbIe
CITY>K001 MapKETHHTa OTHOCUTEIILHO
TOBapa: MapKa TOBapa, yrmakoBKa
TOBapa, MapKHPOBKA TOBapa, CEPBUCHOE
00CITy)KMBaHUE

1. Mapka u Mapo4Hasi OJIUTUKA.

2. OcHoOBHBIE TPOOJIEMBI, CBSI3aHHbBIE C
TOBapHBIM aCCOPTUMEHTOM U
TOBAPHOW HOMEHKJIATYPOl.

3. YnpaBneHue acCOpTUMEHTOM.

11-12

Paznen 5. CTpyKTypa KaHaJIOB pacnpeiejieHusi ToBapa.

11

IInanupoBanue nporuecca
TOBAPOABHIKCHUA U cObITa.

1. ToproBble MOCPETHUKU U X
KJaccuukanus, KaHaJIbl
pacmpeieNieHus:: ypOBHHU U THIIBI
OpTaHU3aIHH.

2. OYHKINH, BUJBI U DJIEMEHTBI
KaHaJIOB pacrpe/esieHusl.

3. MapKeTHHTOBbIE CUCTEMBI B

chepe pacpenencHusl.

4. OCHOBHBIE peIlIeHUs], TIPUHUMAEMbIC
PYKOBOJICTBOM (PHPMBI OTHOCHUTEITHEHO
dbopMUpOBaHUS U yIIPABICHUS
KaHaJIOM pacrpeieseHusl.

12

ToBapoasmwxkenue. Opranuzanus
3¢ deKkTuBHOrO cObITA U 3PHEKTUBHOTO
crioco0a TOBapOIBUKEHUS.

1. Opranuzanus ONTOBOM M PO3HUYHOMN
TOPrOBJIH.

2. Buapl npeanpusTHil ONTOBOM TOProBINM U
MapKEeTUHIOBBIE  PEIICHMs, IPUHUMAEMBbIE
OITOBUKOM.

3. Buael npeanpuATHii pO3HUYHOW TOPIOBIIA U
MapKETHHIOBBbIE  pELICHUs, IPUHUMAEcMble
PO3HUYHBIM IIPOJIaBIIOM. Junepsl u
JUCTPUOBIOTOPBI.

13-16

Pa3nen 6. MapKeTI/IHFOBble KOMMYHHUHKAIUHU H CUCTEMA ITPOABUKCHHUS TOBAapa.

13

[TnanupoBanue npoaBukeHus. Buapl,
LIEJU U CTPYKTypa NPOABUKEHUS

1. Cucrema ®OCCTUC. DpdexTnBHas
KOMMYHHUKAIIHS U TIPOIIECC €€ Pa3padoTKH.
2. Pexnama. MacmiraObl 1 BaKHOCTb
PEKJIaMBI.

3. XapaKTepuCTUKU PEKIaMBbI.

4. Buasl v cpesicTBa peKiiaMel.
Pa3paboTka miaHa pekjiamebl.

14

CtumynupoBaHue cObITA.
OCHOBHBIE 1IE/IH, 33]a41 U CIIOCOOBI
CTUMYJIUPOBAHUS COBITA.

1. Kitaccudukanusi METOJIOB U CPEJICTB
CTUMYJIMPOBAHUS peaIn3aluu
MPOAYKIUH.

13



15

Pa3paboTka miaHa cTuMyJIMpOBaHUS
cOBbITA.

1. ®opMBI KPAaTKOCPOYHOI'O CTUMYJIUPOBAHMUS.
2. OCHOBHBIE LIEJIM U 33J]a4M [TPOTNIaraH bl Kak
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BHJa MAPKETUHIOBOM JEATEIBHOCTH.

16  |Pa3paboTka miuaHa mponarasl 1. IlepconanbHas npojaxa.

2. Macmra0bl, BaXKHOCTh U

XapaKTEPUCTHKU MEPCOHAIBLHON MPOJAXKH.

3. HcTopus uckyccTBa MpoJak.

4. MeTopl IEPCOHANBHBIX MPOJIAK.

5. Pa3zpaboTka riaHa nepcoHaJIbHON NPOIaXKH.

7. INEPEYEHb YYEBHO-METOAUYECKOI'O OBECIIEYEHUA JJISA
CAMOCTOSTEJBbHON PABOTHI OBYUAIOIINUXCS MO JUCHHUIIJIMHE

1. Meroauueckue pEKOMEHIAIMK JJis CTYyJGHTOB IO OCBOGHHUIO JUCIUIUIMHBI
«MapkeTuHI», pacCMOTPEHbl Ha 3aceJaHMU OTIEJECHHUS COLHUaIbHO-IKOHOMUYeckuX Hayk (O),
npotokoa Ne 9-04/2023 ot 20.04.2023.

2. MeTtonuueckne peKOMEHIAIMH JJI CTYJEHTOB IO HamucaHU pedepara (KOHTPOIHHOU
paboThl) Mo nucruIuiiHe «MapKeuTHI», PacCMOTPEHbl Ha 3aceaHUU OTIENCHHUS COLUAIbHO-
skoHoMuYeckux Hayk (O), mpotokosa Ne 9-04/2023 ot 20.04.2023.

3. Meronnyeckue peKOMEHIAUUU U1 CTYyAECHTOB. TEpMUHOJOTMYECKUI CJIOBaph 110
quciuInHe « MapKeTHHT», pacCMOTPEHBI Ha 3acelaHUU OTIENICHHUS COLUaTbHO-dPKOHOMUYECKUX
Hayk (O), mporoxon Ne 9-04/2023 ot 20.04.2023.

4. HoBocagoB C.A. Opranuzanus U yhpaBjieHHE NpeanpustveM: Yueb. mocobue. M.:
Wznarenscteo HUSY MUDU, 2017. - 290 c.

8. ®OH]I OIEHOYHBIX CPEJCTB /S TIPOBEJAEHHS TEKYIIEM W
MNPOMEXYTOYHOMN ATTECTAIIMY OBYYAIOIINUXCS MO JUCHUTLJIMHE
8.1. Ceazb mexcoy popmupyemvimu KOMREMEHYUAMU U PhopMamu KOHMPOIA UX O0CBOCHUS

Ne KonTtposmpyembie pa3aesibl (TeMbI) HNuauxarop HaunmenoBaHue
n/n AUCHHUIIUHBI JAOCTUKEHUS OLICHOYHOI 0
KOMIIETeHIIM U cpelacTBa TeKyulei
U MPOMEKYTOYHOM
aTTrecTauuu
Texymmii KOHTPOJIb, 4 cemecTp
1 |Ha3Banme pa3nena 1. Beegenue B MapkeTHHT. OpraHnu3anusi MAapKeTHHIa HA
npeAnpUSITHH.
1.1 |HcTopust BOSHUKHOBEHUS U Pa3BUTHSA 3-0OI1K-4; V-OIIK-4 TectupoBanue
MapKEeTHHTa. B-OIIK-4.3-I1K-6 | Jloxnan-npe3eHTarus
V-TIK-6 , B-ITIK-6 . Pedpepar, Keiic
1.02| enenenune mapkerunra. OcuoBuble noustust | 3-OIIK-4; Y-OIIK-4 TectupoBanue
Ip |MapKETHHTA. B-OIIK-4.3-I1K-6 Joxknan-npe3eHTanms
V-IIK-6 , B-I1K-6 Pedepart, Keiic
1.3 |IIpouecc ynpaBieHUss MApKETUHTOM. 3-OIIK-4; V-OIIK-4 TectupoBanue
MapkeTuHroBas cpea OpraHu3aluu. B-OI1K-4.3-I1K-6 Jloknan-npe3eHTanms
V-IIK-6 , B-TIK-6 Pedepart, Keiic
1.4 |Opranuzanusa mapketuHra Ha npegnpusitusx. |3-OI1K-4; V-OIIK-4 TectupoBanue
B-OI1K-4.3-I1K-6 Joknmaa-npe3eHranms
V-IIK-6 , B-TIIK-6 Pedepar, Keiic
1.5 |Crparernueckoe u Taktuueckoe mianuponanue |3-OIMK-4; V-OITK-4 TectupoBanue
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MapKeTHHra Ha MpeANpUsSTHH.

B-OIIK-4.3-I1K-6
V-1IK-6 , B-IIK-6

Joknan-npe3eHTanus
Pedepar, Keiic

2 | MapkeTHHIOBBIE HCCIeJOBAHUS PbIHKA. MapKeTHHI U KOHKYPEeHIHsl.
2.1H | 6xomumocTs cermenTupoBanus peiaka. O6mui| 3-OI1K-4; V-OIIK-4 TectupoBanue
e MOJIXOJT U OCHOBHBIE TTPUHIIUIIBI B-OIIK-4.3-T1K-6 Jloxnag-npeseHTanus
CETMEHTUPOBAHUS PHIHKOB. VY-1IK-6 , B-IIK-6 Pedepar, Keiic
2.2 |OcHOBHBIE METOJIBI TPOTHO3UPOBAHHS 3-OIIK-4; V-OIIK-4 TectupoBanue
3aMpocoB U MPEANOYTCHHI MOTpeOUTENneH. B-OIIK-4.3-I1K-6 Jloxman-npe3eHTarus
V-11K-6 , B-IIK-6 Pecdepar, Keiic
2 K3 | kypeHuus kak paxkTop 3-OIIK-4; V-OIIK-4 TectupoBanue
OH |MOBBIIEHUS YPPEKTUBHOCTU B-OIIK-4.3-I1K-6 Jloxknan-npe3eHTanus
MIPOU3BOJICTBA. V-IIK-6 , B-I1K-6 Pedepar,. Ketic
2.4 |OueHka KOHKYPEHTOCIIOCOOHOCTH TOBapa. 3-OIIK-4; V-OIIK-4 TectupoBanue
B-OIIK-4.3-I1K-6 Jloxma-ipe3eHTarus
V-IIK-6 , B-IIK-6 Pecdepar, Keiic
3 |IleHoBasi MOJIMTHKA B CHCTEME MAPKETHHIa
3.M [TO0 11eHOBOM MOJIUTHUKH B cucteMe MapkeTtuHra. |3-OI1K-4; YV-OIIK-4 TectupoBanue

B-OI1K-4.3-I1K-6 Jloknag-npe3eHTanms
V-IIK-6 , B-I1K-6 Pedepar, Keiic
3.C2| apazpabotku ctpateruu rieHooopazoBanus. |3-OI1K-4; V-OIIK-4 TecTupoBanue
XeM B-OITK-4.3-I1K-6 Jloknaa-npe3eHTanus
V-IIK-6 , B-IIK-6 Pedepar, Keiic
4 | AHaJM3 TOBAPHOro NOPTQeJisi M TOBAPHAs NOJUTHKA (UpPMBI
4.111| ampoBanue npoayKIuu. ToBap n 3-0Ol1K-4; V-OIIK-4 TectupoBanue
Ja  |ero KOMMEpYECKHe B-OI1K-4.3-I1K-6 Joknana-npe3eHTanms
XapaKTePUCTHUKHU. V-IIK-6 , B-IIK-6 Pedepar, Keiic
4.02| oBHBIE pelIeHNUs, IPUHUMAEMbIE CITy>KO0H 3-OIIK-4; V-OIIK-4 TectupoBanue
CH |MapKEeTHHra OTHOCUTEIBHO TOBapa: MapKa B-OIIK-4.3-I1K-6 Joknman-npe3eHranus
TOBapa, ylakoBKa TOBapa, MapKHpOBKa V-IIK-6 , B-IIK-6 Pedepart, Keiic
TOBapa,
CEpBHCHOE 00CITyKHBaHHE.
5 |CTpykTypa KaHAJO0B pacnpe/ejeHusi TOBapa.
5.11Ly HupoBaHue mporecca TOBAPOABIIKEHHS U 3-OI1K-4; Y-OIIK-4 TectupoBanue
a cObITa. B-OIIK-4.3-I1K-6 Jloknan-npe3eHTanus
V-IIK-6 , B-TIK-6 Pedepar, Keiic
5.T2 |aponsmwxenue. Opranuzanus d¢p¢pexrusHoro  |3-OIIK-4; V-OIIK-4 TectupoBanue
OB |cObITa 1 3¢(hekTuBHOrO criocoda B-OIIK-4.3-I1K-6 Joxnag-npeseHranus
TOBApOIBM)KCHHUSI. V-IIK-6 , B-I1K-6 Pedepar, Keiic
6 |MapkeTHHroBble KOMMYHHUKALMHU H CHCTEMA NPOIBHKEHHUS TOBapa.
6.1 |[lmanuposanue npoaswxkeHus. Buasl, nenu u | 3-OI1K-4; YV-OIIK-4 TectupoBanue
CTPYKTypa IPOJIBUKEHUS. B-OIIK-4.3-I1K-6 Jloknag-npe3eHTanms
V-IIK-6 , B-IIK-6 Pedepar, Keiic
6.2 |CtumynupoBaHue cObiTa. OCHOBHBIC TIETTH, 3-OIIK-4; V-OIIK-4 TectupoBanue
3aJ]auu M CIIOCOObI CTUMYJIMPOBAHUS B-OIIK-4.3-I1K-6 Jloknan-npe3eHTanus
cOBbITa. V-IIK-6 , B-IIK-6 Pedepar, Keiic
6.3 |Pa3paboTka 1utana CTUMYJIUPOBAHHMS COBITA. 3-0OI1K-4; V-OIIK-4 TectupoBanmue
B-OI1K-4.3-I1K-6 Jloxnag-npe3eHTanms
V-IIK-6 , B-I1K-6 Pedepar, Keiic
6.4 |Pa3paboTka miaHa mponarasibl. 3-OIIK-4; V-OIIK-4 TectupoBanue

B-OIIK-4.3-I1K-6
V-IIK-6 , B-IIK-6

Joxknana-npe3eHTanus
Pedepar, Keiic
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IIpoMeskyTOUHBIH KOHTPO.Ib, 4 ceMecTp

DK3aMeH 3-0Ol1K-4; YV-OIIK-4 | Borpock! 3x3amMeHa
B-OI1K-4.3-T1K-6 YcTHBIN Ompoc,
V-IIK-6 , B-IIK-6 3amuTa pedepara

8.2. Tunoevie konmpovHble 3a0AHUA UTU UHbIE MAMEPUATIbL, HE0DX00UMBbLE 01
OUEeHKU 3HAHUIL, YMEHUIl U HABLIKO8, XAPAKMEPUZYIOUUX IMANbL hOPMUPOSAHUS
KomnemeHuui

@OHJ OLIEHOYHBIX CPEACTB MO JUCHMILIMHE OOECHEeYMBAET IMPOBEPKY OCBOCHHUS IIAHUPYEMBIX
pe3yabTaToB 00y4YeHHs (KOMIIETEHIIMNA U UX MHIUKATOPOB) MOCPEICTBOM MEPONPHUATUN TEKYIIEH U
IIPOMEKYTOUHOH aTTECTALIUU 110 TUCLHUIIIINHE.

Ouenounsle cpencTBa npuseeHsl B [Ipmnoxxennn «DoHA OLEHOYHBIX CPEACTBY.

8.3. Memoouueckue mamepuanst, onpeoenaouiue nPoyeoypvl OUEHUBAHUA 3HAHUIL, YMEHUI,
HABbIKO8 U (Ulu) onvblma O0eAmenabHOCmU, XAPAKMEPUIYIWUx IMmansvt QGopmuposanus
KomnemeHuui

Urtorosasi arrecTamusi 1o AUCIUIUIMHE SIBIISETCS HHTETPAIbHBIM TOKa3aTeleM KadecTBa
TEOPETUUECKUX W TMPAKTUUYECKUX 3HAHUH W HABBIKOB OOYYAIOIMIUXCS 10 JUCIHIUIMHE U
CKJIQJIBIBACTCS U3 OIIEHOK, MOJIYYEHHBIX B XOJI€ TEKYIICH U MPOMEXYTOUYHON aTTeCTAIINH.

Tekymas aTrecranuss B CEMECTpPE IPOBOIUTCS C II€JIbI0 00ECleYeHHs] CBOEBPEMEHHOMN
oOpaTHOM CBSI3M, s KOPPEKIHMH OOydYeHUS, aKTUBU3AIHHA CAMOCTOATEIHHOW pPabOTHI
0o0yyJaromuxcs.

[IpoMexyTouHass arrecTalus MpeIHa3HaueHa IS OOBEKTUBHOTO TMOJTBEPKICHUS U
OIICHUBAHUS JOCTUTHYTHIX PE3YJIHTATOB O0YUEHHUS MOCIIE 3aBEPUICHUS U3YUEHUS TUCIUTITUHBL.

Tekyias aTTecTanys OCyLIECTBIIAETCS ABa pa3a B CEMECTP:

- koHTposnbHass Touka Ne 1 (KT Ne 1) — BwIcTaBiIsSIeTCSl B DJIEKTPOHHYIO BEIOMOCTH HE
no3aHee 8§ Hemenw ydeOHOro cemectpa. Bkimioyaer B ceOsi OIEHKY MEPONPHUSTHH TEKYIIETro
KOHTPOJIS ayJAUTOPHOI M CaMOCTOATEIbHOU paboThl 00ydarolerocs mno pasjaeiaam/TeMaM y4eOHOM
JTUCHUILTUHEIL ¢ | Mo 8 Hepemo yueOHOoro ceMecTpa.

- xkoHTposnbHas Touka No 2 (KT Ne 2) — BwIcTaBisieTcsi B DJIEKTPOHHYIO BEIOMOCTH HE
no3aHee 16 Hexenu ydeOHOro cemecTpa. Biirowaer B ceOsi OIEHKY MEPONPUSTHN TEKYIIETo
KOHTPOJIS ayJUTOPHON M CaMOCTOSITEIbBHOW pabOThl 00yYaromerocs mo pasaeiaam/TeMaM yaeOHOU
JUCIUIUIMHBL ¢ 9 1mo 16 Hememo ydeOHOro cemecTpa. Pe3ynbrarThl TEKyIIeH W MPOMEKYTOUHON
aTTECTAIIUU TTOABOJIATCS T10 IIKajie 0aTbHO-PEUTUHTOBON CUCTEMBI.

JTan pedTUHHIOBOI CHCTEMBI Heneans bana
/ OnleHOYHOE CPeICTBO MuHEMyM* Makcrmym

Texymasi arrecranus 1-16 36 60
KonTpoJsbHast Touka Ne 1 1-8 18 30
TectupoBanue 7.3 10 20
KoHnTtponbHOe 3a1anne 8 10
1

KonTpoabHas Touka Ne 2 9-16 18 30
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Pedepar
Joxian-rpe3eHrauus

15-16

N o0

15
10

19




Ketic 4 5
IIpome:kyTouHas aTTecTanus - 24 40
DK3aMeH -

DK3aMeHaIMOHHBIE OMJIETHI - 24 40
HUTOI'O no aucuunjinHe 60 100

* - MuHUMaIbHOE KOJMYECTBO OaljioB 3a OLEHOYHOE CPEJICTBO — 3TO KOJMYECTBO Oallios,
HaOpaHHOE OO0yYaroUIMMCs, IPU KOTOPOM OLIEHOYHOE CPEACTBO 3aCUUTHIBACTCSA, B IPOTUBHOM
cilydae 00ydJarouuiics JODKeH JIMKBUIUPOBATh MOSIBUBIIYIOCS aKaJeMHUYECKYIO 3a/I0JKEHHOCTh 10
TEKylled WIM NPOMEXKYTOYHOM aTTecTauud. MHHHUMaJIbHOE KOJIMYECTBO OalllIoB 3a TEKYIIYHO
aTTECTAlUIO, B T.4. OTJAEIbHOE OLICHOYHOE CPEACTBO B €€ COCTABE, U NPOMEKYTOYHYIO aTTECTALIUIO
coctaBisieT 60% OT COOTBETCTBYIOIINX MAaKCHMAIBHBIX OAJITIOB.

8.4. Illxana ouenku 00pazoeamenbHvlX 00CMUNHCEHUIL

HUtorosast arrecrauuss IO [OUCHUINIMHE OILEHUBAETCS IIO

100-0ammpHON  IIKaE H

NPEJCTaBISIET CyMMY 0aJuioB, 3apa00TaHHBIX O0YYAIOUTUMCS MPHU BBHITOJIHEHUU 33/IaHUN B paMKax
TEKYIIEeH U MPOMEKYTOUHOU aTTeCTAllUU

Cymma
bannos

Ouenka no 4-x 6annbHOI WIKATE

Ouyenka
ECTS

Tpebosanusn K ypoeHio oceoeHus
YUeOHOoll OuCUUNIUHDL

90-100 5-

COMAUYHOY/ «3AUMEHO)

OreHKa «OTIIMYHOY» BBICTABIISETCS
oOyyaromiemMycsi, €clid OH TITyO0KO
Y TIPOYHO YCBOWIT IPOTPAMMHBII
MaTepHall, HCYEePIBIBAIOIIE,
MOCJIeIOBATENBHO, YETKO U
JIOTHYECKU CTPOMHO €ro M3JIaraer,
YMEET TECHO YBSI3BIBATH TCOPHIO C
MPAaKTUKOM, UCTIONB3YET B OTBETE
MaTepHral MOHOTpadUIecKOi
JUTEPATYPHI

85-89

75-84

70--74

1 ((XOpOWO»/ «3aumeHo»

65-69

60-64

3 - «yoosremeopumenvHoy/
«3a4meHo»

O1ieHKa «XOpOIIO» BBICTABIISIETCS
oOyuarolemMycs, eciii OH TBEPAO
3HAET MaTepual, 'PaMOTHO U IO
CYILECTBY M3JIaraet ero, He
JIOTyCKasi CyIIeCTBEHHBIX
HETOYHOCTEH B OTBETE HA BOIPOC

OneHka «yZ0BIETBOPUTEILHO
BBICTaBJISIETCS] O0yHaroIemMycs,
€CJIM OH UMCCT 3HaHUA TOJIBKO
OCHOBHOI'O MaTrepuaa, HO He
YCBOMJI €TI0 JIeTajeH, JOIyCKaeT
HETOYHOCTH, HEJOCTATOYHO
NpaBUJIbHbBIE (POPMYIUPOBKH,
HapyUIEHUS JIOTUYECKOU
MIOCJIE0BATENBHOCTH B U3JI0KEHUH
IPOrpaMMHOr0 MaTepuasa

0-59

2 - «HeY00811emE8OPUMENLHOY/
«He 3aUmeHO»

OreHKa «HEYAOBIECTBOPUTEIILHO
BBICTABJISICTCS 00yUaIOIMEeMycCs,
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KOTOpPBIN HE 3HAET 3HAUUTEIbHON
YacTH MPOrPaMMHOTO

Marepuana, J10ImyCcKaeT
cyliecTBeHHbIe ommnoku. Kak
MPaBUJIO, OLIEHKA
«HEYJOBJIETBOPUTEIBHO» CTABUTCS
00y4aroIumcsi, KOTOpble HE MOTYT
MIPOJOJKUTH 00ydeHue 6e3
JOTIOJTHUTENbHBIX 3aHATHH 1O
COOTBETCTBYIOLIEH TUCIUIUIMHE

9. MEPEYEHb OCHOBHOM 1 JONOJHUTEJBHON YUYEFHOM JIUTEPATYPHI,
HEOBXOJIUMOM JIJIsI OCBOEHUA JUCHUTLJIAHBI

1. MapkeTuHr : yueOHUK U TTpakTUKyM 11 By30B / T. A. JlykuuéBa [u np.] ; moa penakmuei
T. A. Jlykuuésoii, H. H. MonmyanoBa. — Mocksa : U3marensctBo Opaiit, 2021. — 370 c. —
(Beicriee  o6pazoBanme). — ISBN  978-5-534-01478-5. — Tekct : DdIEKTPOHHBIH //
O6pazoBarenpHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469356

2. Kamroxnosa, H. SI. CoBpeMeHHbIe MOJIeI MapKeTUHTa : yuebHoe mocobue i By30B / H.
S. Kamoxnona, 0. E. Komypuaukosa ; mox o6meit penakuueit H. S. KamoxxnoBoit. — 2-e 3.,
ucrnp. u pon. — Mocksa : U3narensctBo FOpaiit, 2021. — 170 c. — (Bbicmiee obpa3oBanue). —
ISBN 978-5-534-08407-8. — Texkct : snextponsHslid / OOpa3oBatenbHas tiatdopma Opaitt
[caiiT]. — URL: https://urait.ru/bcode/473049

3. Mapkerunr // Jlxxuxkou4, FO. B. Ilpaktnueckuit MmapkeTunr: ydebHoe mocooue / 10.B.
JxukoBuu, A.A. ApedneBa, E.E. BonsaoB ; mox pen. I'.C. Hukudoposa. — Canxkr-IlerepOypr:
Jlanb, 2019. — 140 c. (OBC Jlanp); IlleBuenko J[.A., OCHOBBI COBPEMEHHOTO MAapKETHHTa:
YyeOuuk st 6akanaBpos / [lleBuenko [.A. - M. : Jlamkos u K, 2019. - 604 c. (ObC Koncynbrant
CTYJICHTA)

4. Mapkerunr meHekMeHT. 15-¢ uzn. ISBN 978-5-4461-0422-2 Astopel: Kotnep @.,
Kemnep K. JI. Cankr-IlerepOypr: Iurep, 2018 r., 848 c¢. ObC Aiibykc

5. I'puropeeB, M. H. MapkeTusr : y4eOHHMK Il MpuKIaaHOro OakamaBpuata / M. H.
I'puropreB. — 5-e u3na., nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2019. — 559 ¢. —
(bakamaBp. IlpuknamHoit kypc). — ISBN 978-5-534-05818-5. — TekcT : 3J€KTpOHHBIA //
OoOpazoBarenbHas Mmiargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/431782 (nmata
obpamenus: 14.11.2023).

9.1 nayunwvle u HAYUHO-NPAKMUYECKUE HCYPHATBL HO MEHEOHCMEHNY:
1. Poccwuiickuii )xypHan MeHeKMeHTa. [ DnekTpoHHbIN pecypc]. - URL: https://rjm.spbu.ru/
2. Bectnuk CIIOI'Y. Cepus «MeHemxMeHT. [DnekTpoHHslii pecypc]. - URL:
http://www.vestnikmanagement.spbu.ru/
3. Harvard Business Review — Poccusi. [Dnekrponnsiit pecypc]. - URL: https://hbr-russia.ru/
4. ITpobnembl TEOPUU U MPAKTUKU YIIpaBleHUs. [ DIEeKTpOHHbIN pecypc]. -
URL: https://ptpmag.ru/
5. MenemxmeHnT B Poccuu u 3a pybexom. [ DnexTponHslii pecypc]. - URL:
https://www.mevriz.ru/
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6. Mapketunr — Coo011ecTBo Ha ve.ru. [DIeKTpoHHEBIH pecypc]. -
URL: https://ve.ru/marketing

10. MEPEYEHb PECYPCOB HMH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETU «MHTEPHET» (JIAJIEE - CETb «MHTEPHET»), HEOBXOAUMBIX JJIAA
OCBOEHMSA JUCTIAITJIMHBI

1.Hayunas snekTpoHHast Oubnunoteka [DnekTponHslil pecypce]. - URL:
https://elibrary.ru/defaultx.asp?

2. ObpazoBarenbHas wiatdopma KOpaiit. [DnexkTpoHHbIH pecypce]. —
URL: https://urait.ru/bcode/473049

3. bubmuoteunas cuctema HUAY MUDU.[Dnexkrponnsiit pecype].-URL:
http://www.library/mehpi/ru

4. YHuBepcuTeTcKas MHpopMaIoHHas cucreMa Poccust. [ D1eKTpoHHBIN pecypc].-
URL.: https://infocenter.nlr.ru/databases/science/rus/uis_rossiy.html

5. YHuBepcuretckas oudanoreka Online. [DnektponHnsiii pecype].-URL:
http://www.biblioclub.ru

11. METOANYECKHUE VYKA3AHUA JJSd OBYYAKOLIIUXCA IO OCBOEHHIO
JAUCHUIJINHBI

Jlekuun.

OCHOBHOUW TICNTBIO JICKITMOHHBIX 3aHATHU SBISCTCS H3JIOKCHHUE TCOPSTHUYECKUX MPOoOIeM
TUCIHUIUTUHBL  «MapkeTuHr». JIeKIMOHHBIE 3aHATHS MPOBOAATCS B cienylomiei  dopme:
mpernojaBaTellb B yCTHOW ¢opMe H3JIaraeT TeMy, a CTYJICHTBI 3alliChIBAIOT €¢ OCHOBHBIC
nojiokeHusl. [IoMHMO TEOpeTHYeCKHX TMOJNIOKECHHI, MPEenoJaBaTelib MPUBOAUT MPAKTUIECKHUE
MIPUMEPBI, KOTOPBIE IMO3BOJISIOT JYUIIe TIOHATh TEOPETUICCKYIO CYIITHOCTh M3JIaraeMoil poOIeMEI.
KoHCIeKThI MO3BOMSIOT CTYACHTY HE TOJBKO MONYYHTH OoJbllie MH(OpPMAIMKU HAa JICKIHH, HO H
MPaBWIBHO €ro CTPYKTypHUpOBaTh, a B JaJIbHEHIIEM - JIydllle OCBOWTh. Kpome 3TOoro oHU
JTUCIHUIUTUHUPYIOT CTYACHTOB, 3aCTaBIsisi MX IOCTOSHHO CIEIUTH 332 U3JI0KEHUEM JICKIIMOHHOTO
MaTtepuana. Eciii cTyIeHTy 9TO-TO HEIOHSATHO 10 COACPAHHIO JICKIIUU, OH MOXKET 3aJIaTh BOIIPOC
MPEToAaBaTeNIO B KOHIIE JICKIIUH.

[IpakTHueckue 3aHATHS.

Jlis  3akperuieHdss TEOPEeTUYECKUX 3HAaHWK 10 H3y4aeMbIM MpoOjemMaM Ha JIEKIUSIX
MIPOBOATCS CEMUHAPCKUE 3aHATHS. TeMaTHKa CEMHHAPCKUX 3aHATHH MPHBEICHA B TEMAaTHICCKOM
iane PaGoueit yaeOHO# mporpaMmbpl AUCHUILIIMHBI, TaM K€ YKa3aHO KOJMYECTBO YACOB IO TEMaM.

K kaxIoMy MNpaKkTHYECKOMY 3aHSATHIO HEOOXOJWMO TIIATSIIBHO TOTOBHUTHCS: TPOYHUTATH
KOHCTICKT JICKIIMHU TI0 IaHHOW TeMe, pEeKOMEHIYEeMYI0 OCHOBHYIO H IOTIOTHUTEIBHYIO TUTEPATYPY.

Pedepar.

Pedepar sBnsieTcst pe3ynpTaToM pabOThI HaJl paCKPBITHEM MPOOIEMHBIX BOPOCOB HA OCHOBE
PEKOMEHIyeMOM JINTEPAaTypbl W TMPEACTABISAETCS IMpErojaBaTellio B MHUCbMEHHOM BHje. [lpm
OCYIICCTBIICHUM JaHHOTO BHUAA JEATEIHHOCTH CTYACHTHI (OPMUPYIOT HABBIKM W YMEHHUS
CaMOCTOSITEJIFHOTO HW3YYCHHUs KaKOTO-IMOO BOIpOCa, aHaJM3a Pa3lIMYHBIX TOYEK 3pEHUS,
00001IIeHNsT U CTPYKTYpUPOBAHHOTO H3JOXKEeHHs Marepuana. Kpome Toro, pedepar momoraer
CTYJICHTY YCBOUTH HEOOXOIMMBIN MaTepral, pa3o0paThcsi B HanOoJIee MPOOJIEMHBIX TEMaX.

Joxian ¢ npe3eHTauueil.

JlaHHBI BHUJA KOHTPOIISA, paccMaTpuBaeT BO3MOXKHOCTb CTYJIEHTa MOMHMO JIMYHOCTHBIX
3HAHWW, HABBIKOB, M yMCHHM, NPHOOpETaTh KOMIICTCHIIMM B TIOBEICHYCCKOM AacIeKTe, 4YTO
O0COOCHHO BaXHO B paboTe MeHeKepa B MyONUYHONM M oOmecTBeHHOW cdepe. DTO naer
BO3MOXKHOCTh BOCIIMTATh YBEPCHHOCTh B OOINCHWU C ayJAHTOPHUEH, CIIOCOOHOCTh IPHU OTBETAX
UCIOJb30BaTh HAKOIICHHBIC 3HAHUS, a TaK K€ UMEIOIIHIiCcS y4eOHBI MaTepuar.
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12. TEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOTM, UCIOJL3YEMbBIX IIPH
OCYHECTBJIEHUMN OBPA3OBATEJIBHOI'O IIPOLHECCA 110 JUCHUIIJIMHE,
BKJIIOYASA IHHEPEYEHDb INPOT'PAMMHOI'O OBECIIEYEHUA n
NHOOPMAIIMOHHBIX CITPABOYHbIX CUCTEM (ITPM HEOBXOJINMOCTH)

Hcnonb3oBanue MH(OOPMAIMOHHBIX TEXHOJIOTUH MpPU OCYLIECTBICHHHM O00pa30BaTEIbHOTO
npouecca 1o AUCUUIUIMHE OCYIIECTBIISIETCS B COOTBETCTBUU C YTBep:kJIeHHBIM [lonoxeHuem 06
DneKTpoHHON HHpOpMaLMOHHO-00pa3oBatenbHoi cpene MATD HUAY MUODU.

OnexTpoHHas cucrema ynpasieHuss obydennem (LMS) wucnonb3yercs nnas peaiuszalnuu
00pa3oBaTeNbHBIX HPOTrPaMM IPU OYHOM, JUCTAHLMOHHOM M CMEUICHHOM peXHME OOydeHHUs.
Cucrema peanusyer cielyoe OCHOBHbBIE (DYHKITUH:

1) Co3panue u ynpasieHHE Kilaccami,

2) Co3gaHue KypcoB,

3) Opranuzanus 3aUcH yyaluxcs Ha Kypc,

4) IlpenocraBneHue 10CTyIa K yueOHbIM MaTepuasiam Jijsl yyaliuxcs,

5) IlyOnukauus 3aaHuil A yYEHUKOB,

6) OreHka 3aJaHUi yYaIIuXCcsl, IPOBEICHUE TECTOB U OTCIICKMBAHKE TIPOrpecca 00ydeHus,

7) Opranusanus B3aMMOJICHCTBUS YYaCTHUKOB 00pa30BaTEeIbHOIO MpoLiecca.

Cucrema  uWHTErpUpyercs C  JONOJIHUTEIbHBIMU  CE€pBUCAMH,  00eCleYMBAIOIIMMHU
BO3MOXHOCTb HCIOJIb30BaHUS TakuX (QYHKIMHA Kak pabouuii KajeHIapb, BHJEO CBS3b,
MHOTOIIOJIb30BATENLCKOE  PEJAKTUPOBAHHWE  JOKYMEHTOB, cO37JaHHe (OpM  ONPOCHUKOB,
MHTEPAKTHUBHAs JI0CKA JUIsl PUCOBAaHUS. ABTOpU3aLUA I0JIb30BATENEH B CUCTEME OCYILECTBIISIETCA
MOCPEACTBOM KOPIIOPATUBHBIX aKKAyHTOB, PUBA3AHHBIX K JIOMEHY oiate.ru.

12.1. Ilepeuenv ungopmayuoHHbIX MEXHONO0ZUT

IIpn ocymecTBieHnn 00pa30BaTEIBHOTO MPOILECCa MO ANUCIMIUIMHE HCIOJB3YIOTCS CIIETYIOIIHe
UH(POPMALMOHHBIE TEXHOJIOTHHU:
- TpPOBEJCHUE JICKINH U MPAKTHYECKUX 3aHATHI C UCIIOJIIb30BAHUEM CIIai/I-TIPE3CHTAIINH;
- HCHOJB30BaHUE O0YYAIOIINX BUACOPHUIEMOB;
- HCHOJb30BaHUE TEKCTOBOro penakropa Microsoft Word,
- HCHOJB30BAHNE KOMITBIOTEPHOTO TECTHPOBAHUS;
- OpraHM3anys B3auMOJCUCTBHS C OOYYArOIIUMHUCS TTOCPEICTBOM IJIEKTPOHHOU TOYTHI U
SUOC.

12.2. Ilepeuenv npozpammmnozo obecneuenus

1. Microsoft Windows 10 Pro pyst oOpa3oBaTenbHbIX yupexaeHui, norosop Nel3223a ot
27.10.2020.
2. Microsoft Office 2010 Professional Plus mnsi oGpa3oBaTenbHBIX YUPEKICHUN, TOTOBOP
Nel3223a ot 27.10.2020.
3. Kaspersky Endpoint Security muis o6pa3zoBarenbHbIX yupexaeHui, gorosop Nel322sa ot
27.10.2020.

12.3. Ilepeuens ungopmayuonnslx cnpagouHblx cucmem

Joctyn K SJ€KTpOHHBIM OWOJIMOTEYHBIM pecypcaM U 3JIEKTPOHHOW OuOIMOTEUHOM
cucreme (OBC) ocymiecTBisieTcs OCPEICTBOM CIIEHUANBHBIX pa3ZefioB Ha Oo(pUIMAIbHOM caiiTe
NATD HUASY MU®DU. ObecrieueH J0CTYI K 3JIEKTPOHHBIM KaTasioram oubnuorexku MATD HUAY
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MU®U, a Ttakxke >0eKTpOHHBIM oOpazoBaTenbHbIM pecypcam (DHOC), chopmupoBaHHBIM Ha
OCHOBAaHUHU IPSIMBIX JOTOBOPOB C MIPaBoOOJaAaTeasiIMM ydyeOHOW M y4eOHO-METOAMYECKOM
JUTEPATYPbl, METOANYECKUX MTOCOOMIA:

1.  Wudopmaunonusie pecypcel Ceru Koucynprant Ilnroc, www.consultant.ru
(uH(opMaIKsT HOPMATUBHO-IIPABOBOI'O XapaKTepa Ha OCHOBE COBPEMEHHBIX KOMIBIOTEPHBIX H
TEJIEKOMMYHHUKAIIHOHHBIX TEXHOJIOTHI);

2. DIEeKTPOHHO-OMOIMOTeYHAs cucrema HUAY MUODU,
http://libcatalog.mephi.ru/cgi/irbis64r/cgiirbis_64.exe7C21COM=F&I21DBN=BOOK&Z
21ID=&P21DBN=BOOK;

3. OBC «M3narensctBa Jlanwy, https://e.lanbook.com/; JoroBop Ne Ne 08-22-910 ot
16.08.2022. Ha oka3aHue yCIyr MO MpeIoCTaBICHUIO jocTymna K 6a3e nanubix ObC «M3narenbcTBa
Jlanwy. Cpok npeiictus: ¢ 01.09.2022 no 31.08.2023

4.  ba3pl gaHHBIX «ONEeKTpoHHO-OMONMoTeyHas cucrema elibrary» (OBC elibrary);
Horosop Ne SU-353/2023 ot 17.11.2022 Ha oka3aHue YCIyT IO TPEIOCTaBICHHUIO JIOCTyNa K
JIEKTPOHHBIM BEPCHUSM MEPUOJNYECKUX HAyUHBIX M3JIaHUH, BKIIOUYEHHBIX B COCTaB 0a3bl JaHHBIX
«Hayunas osnextponHas Oubnuoreka eLIBRARY.RU». Cpox pgeiictBusa: ¢ 01.01.2023 no
31.12.2023.

5. DnexTpoHHO-OMOIMOTEeYHas cucrema «AiOyxkc.py/ibooks.ruy,

http://ibooks.ru/home.php?routine=bookshelf. JloroBop Ne 11-22-910 ot 22.08.2022 ¢
00O «AiOykc» Ha OKa3aHHE YCIYT IO MPEJOCTABICHUIO TOCTYIA K JIEKTPOHHO-OUOIMOTEUHOM
cucreM «Anbykc.py/ibooks.ru» Ha nepuon ¢ 01.09.2022 o 31.08.2023

6.  DuextpoHHO-6uGMMOTeuHas cuctema «9bC KOPAMT», http://urait.ru/; JloroBop Ne
10-22-910 ot 16.08.2022 Ha oka3aHMEe YCIyr IO MPEJOCTABICHUIO JOCTyMNa K 00Opa3oBaTebHON
matpopme «OBC FOPANUTY. Cpok aeiictsus: ¢ 01.09.2022 mo 31.08.2023

7. OBC «Koncynbrant cryaenta», https://www.studentlibrary.ru/ ; Jlorosop Ne 07-22-
910 ot 17.08.2022 Ha oka3zaHHWe yCIYT IO MPEAOCTABICHHUIO JIOCTyNa K KOMIUIEKTaM «MenunuHa,
3npaBooxpaneHue», «Kuuru wusnarenscrBa «®Penukc», «Mzparensckuit gom MOW», «Kuauru
m3narenberBa «lIpocmekt»: «MHOCTpaHHBIE S3BIKM», «EcTecTBEHHBIE HAyKW», «IKOHOMHUKA H
ynpasieHue», «I'ymanutapusle Haykn», «Opuauueckue HayKu», BXOAAUIMM B 0a3y JaHHBIX

«OnexTpoHHas Oubanoreka TexHuueckoro By3a» (OBC «Koncynbrant crynenta»). Cpok
nevicteus: 01.09.2022 no 31.08.2023

13. OIUCAHUE MATEPUAJBHO-TEXHUUYECKOM BA3bI, HEOBXOUMOM JIJIs
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT' O ITPOLHECCA ITO JUCIUIIJIMHE

JI7st mpoBeIeHHsT JIEKIIUH U IPAaKTUYECKUX 3aHATUI HCTIONB3YIOTCS:
- MyJIETUMEIUIHBIE CPENICTBA IS TPOBEACHUS MPE3SHTALINH,

- HOYTOYK,

- IPOEKTOP,

- 9KpaH,

- ayIUTOPHBIN (POH/IT MHCTUTYTA,

- OubnHMoTeuHBI POH HHCTUTYTA

- JIKITMOHHBIE ayauTopuu 3-227, 3-228, 3-225.

14. UHBIE CBEJEHUA U (MJIN) MATEPUAJIBI

14.1. Ilepeuenv o0pazoeamenvHviX MEXHOI02UL, UCHOIB3YEMBIX HPU  OCYULECMEIAEHUU
o0pazosamenvHo20 npouecca no OUCYUNTIUHE
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Buja 3ansaTuii

HaumeHnoBaHnue (nexknusi, | Kosmmvecrs | HamMeHoBaHHe aKTHBHBIX
Ne pa3aeJia /TeMbl CeMHHAapBbI, 0 aK. 4. U MHTEPAKTUBHBIX GopM
AMCUUTIMHBI NMPaKTHYECK NpoBeleHNs 3aHATHH

e 3aHATHA)

Paznen 1. BBenenue B MAapKETHUHT . Opraﬂmaunﬁ MAapKETUHIa HA MPECAIIPUATHHA.

1.1. |Hcropus Bo3zHuKHOBeHuUs |JIexnnn - JlexuMOHHBIN ~ MaTepuan
Y Pa3BUTHSI MAPKETUHIA JJIEKTPOHHOM BU/JIE
Kpyrasrii cTou,
I'pynmoBeie nuckyccum.

Kosiokeruym
1.2.0npenencHre MapKeTHHTA. Jlexuun 2 JlexuMOHHBIN ~ MaTepuan
OcHOBHBIE IOHATHUS JJIEKTPOHHOM BH/JIE

MapKEeTHHTa Kpyrasrii cTou,
I'pynmoBsie nuckyccum.
Kosnoksuym
1.3. |IIpouecc ynpaBieHus Jlexunn 2 JlexuMOHHBIN ~ MaTepuan
MapKETHUHIOM. JJIEKTPOHHOM BH/JIE
MapkeTuHronas cpena Kpyrasrii cTou,
OpraHu3aluu ['pynnoBblie nuckyccuu.
Kosokeruym
1.4. |Oprannzanms mapketunra |Jlexiun - JlexuMOHHBIN ~ MaTepuan
Ha IPEIpUATHUSX. JJIEKTPOHHOM BH/JIE

Kpyrasrii cTou,
I'pynmoBelie nuckyccum.

Kosnoksuym
2.3. |Pa3ges 2. MapKeTHHIOBbIC HCC/Ie0BAHUS PbIHKA. MapKeTHHI W KOHKYPEHIIUsI.
2.1.He| 6xonumocTts Jlexknuu - JleKumoHHBI ~ Marepual
CETMEHTHPOBAHMs PBHIHKA. JJIEKTPOHHOM BH/JIE
OOuwmii moxxox u Kpyruslii crour,
OCHOBHBIE ITPUHIIMIIBI ['pynmnoBbie TUCKYCCHH.
CErMEHTHPOBAHUS Komnoxksuym
PBIHKOB
2.2.  |OCHOBHBIE METOIBI Jlexknuu 2 JleknmoHHBI ~ MaTepuan
IIPOrHO3MPOBAHUS DIIEKTPOHHOM BUJIE
3apOCOB U PEANIOYTEHUIN Kpyrusrii crom,
noTpeOHuTeseH. ['pynnoBsle nuckyccuu.
Kosuiokeuym
2.3 Ko| KkypeHnus Kak Jlexuun - JlekuuoHHBI ~ MaTepuan
H (bakTop MOBBILICHUS 3JIEKTPOHHOM BH/IE
3P PEKTUBHOCTH Kpyraslii crod,
MIPOU3BOJICTBA ['pynnoBbie TUCKYCCHH.
Komnoxksuym
2.4. |Ouenka Jlexknuu - JIeKnmoHHBI ~ Marepuan
KOHKYPEHTOCHOCOOHOCTH JJIEKTPOHHOM BH/JIE
TOBapa. Kpyraslii crod,
['pynmnoBsie TUCKYCCHU.
KomnokBuym

3. Pa3nes 3. lleHoBasi moIMTHKA B CHCTeMe MAPKEeTHHIa




3.1.M cT0 11eHOBOM MOTUTUKU Jlexunn 2 JIexnIMOHHBI ~ MaTepuan
e B CHCTEME MAapKeTHHIa JIEKTPOHHOM BUJIE
Kpyrasiii cTo,
I'pynnoBeie AuCKyccum.
Konnoksuym
3.2.Cx¢ a paszpaboTku Jlexuun - JIeKIMOHHBIM ~ MaTepuan
M CTpaTeruu JJIEKTPOHHOM BH/[IE
1IeH000pa30BaHMs Kpyrasriii cTou,
I'pynmoBeie nuckyccum.
Kosuoksuym
4. Pa3nes 4. AHaJau3 TOBapHOro noprgeJisi M TOBapHasi NOJIUTHKA (upMBbI
4.2. |IlmanupoBaHHe Jlexknuu - JlekimoHHBI  MaTepuan
nponykuuu. ToBap u JJIEKTPOHHOM BH/JIE
€ro KOMMepUYEeCKue Kpyrasrii cTou,
XapaKTEPUCTUKHU I'pynnoBslie nuckyccum.
Kosnoksuym
4.3.  |OCHOBHBIC pEIICHHUS, Jlexknuu 2 JlekimoHHbIi  MaTepuan
IIPUHUMAEMBIE CITyK00M JJIEKTPOHHOM BH/JIE
MapKeTHHIa OTHOCUTEIbHO Kpyruslii cTomn,
TOBapa: MapKa ToBapa, ['pynnoBblie nuckyccuu.
yIaKoBKa TOBapa, Konnoxksuym
MapKUpOBKa TOBapa,
CEpBUCHOE 00CITYyKMBaHUE
5. Pa3znesa 5. CrpykTypa KaHAJI0B pacnpeejieHUs TOBapa.
5.1. | IlmanmpoBanue npouecca |JIeknuu 2 JIeKIMOHHBIN ~ MaTepuan
TOBApPOJBM)KEHUS U COBITA. JJIEKTPOHHOM BH/JIE
Kpyrasrii cTou,
I'pynmoBelie nuckyccum.
Kosoksuym
5.2. |ToBapoaBuxeHHE. Jlexnuu - JlekimoHHBI ~ MaTepuan
Opranuzanus JJIEKTPOHHOM BH/JIE
3¢ (deKTUBHOTO cObITa U Kpyrusiii crou,
3¢ deKTUBHOTO criocoba I'pynnoBelie nuckyccuu.
TOBapOABM)KEHUSI. KomiokBuym
6. Pa3nes 6. MapKkeTHHIOBble KOMMYHHMKAIMM ¥ CHCTEMA NIPOJABHKEHHUsI TOBapa.
6.1. |ILmanupoBanue Jlexnuu 2 JleknmoHHBI ~ MaTepuan
IpOoABMKEHUS. Bupl, DIIEKTPOHHOM BUJIE
LIEJIX U CTPYKTypa Kpyrusriii crod,
IIPOJBUKECHHUS ['pynnoBsle nuckyccuu.
Kosnokeuym
6.2. |CrumynupoBanue cObiTa. |JIekuu - JlekMOHHBIN ~ MaTepuan
OcHoBHBIE 11€1H, 33a4U U AIIEKTPOHHOM BUJIE
CIOCOOBI CTUMYJTUPOBAHHMS Kpyrasrii ctod,
cOBbITA. ['pynnossle nuckyccum.
Kosiokeuym
6.3. |Pa3pabotka riaHa Jlexnmn 2 JlexIMOHHBIN ~ MaTepuan

CTUMYJIMPOBAHUS COBITA.

3JIEKTPOHHOM BH/JIE
Kpyraslii crod,
['pynmnoBsie TUCKYCCHU.
KonnokBuym
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14.2. @opmul opzanuzayuu camocmoamenvHolu padomul odyuaruuxca (memovl, GbIHOCUMDBLE
0111 CAMOCHOAMENbHO20 U3YUEHUA; BONPOCHL 0J1A CAMOKOHMPOIA; MUROGble 3A0AHUA 0]1A
camonpoeepku

IIpuMepHbIi IepeYeHb BONPOCOB VI CAMOCTOSTEJIbHOIO H3yYCeHHSI:
. BBenenue B MapKETHHT.
. Opranuzanus MapKeTHHra Ha NPEATNPUATHI
. MapKeTHUHrOBbIE€ UCCIIEIOBAaHUS PHIHKA.
. MapKeTHHT ¥ KOHKYpEHIIUS.
. AHanmm3 TOBapHOTO MOPT(ENs U TOBapHAsk NOJIUTHUKA (UPMBI
. lleHOBas MOIUTHKA B CUCTEME MapKETHHTa
. CTpyKTypa KaHaJIOB paclpeieeHus ToBapa
. MapkeTHHroBble KOMMYHHKAIIMHM U CUCTEMA MPOIBHKEHUS TOBapa
. MapkeTuHr B cepe ycayr 1 KOMMEpPUECKOH 1esTeTbHOCTH
0. AHanu3 MapKeTUHTOBOM JEATEIbHOCTH

— O 0 3 N D K~ W N —

14.3. Kpamxuit mepmuHnoiocuiecKuii cioeapb

BenumMapkuHr - 1. @yHKIUs MapKETUHITOBON aesTenbHOCTU. 2. MccnenoBaHue
TEXHOJIOTUH, TEXHOJIOTHYECKUX TIPOIECCOB U METOJIOB OpraHU3aIlMU MPOU3BOJICTBA U
COBITAa MPOAYKIIMH HA JYYIIUX OPCINPUSATHSIX ITAPTHEPOB M KOHKYPCHTOB B IICIISIX
noBbIeHUs 3(HGHEKTUBHOCTH COOCTBEHHOU (pupmEbl. 3. MeToa aHaim3a NpeBOCXOJICTBA
U OLI€HKH KOHKYPEHTHBIX MPEUMYIIECTB NapTHEPOB U KOHKYPEHTOB OJIHOTUITHOUW WU
CMEXXHOM OTPaCIIH B IISJISAX U3YUYCHUS U UCITOJIL30BAHHUS JIyUIIEeTO, YTOOBI COOCTBEHHOM
¢dupme craTth rydrire (MPUHIIKI - OT JIYYHIIETO K Jy4IIeMy).

bupsku TOBapHBI€ - MOCTOSHHO JICHCTBYIONIHE PBIHKH MAaCCOBBIX TOBApOB,
OMHOPOJHBIX IO KayecTBY, MpPOJAaBa€MbIX MapTUSMH CTPOTO OMNPEICICHHOTO
KOJIMYECTBa II0 CTAaHAAPTHBIM KauyeCTBEHHBIM IIOKa3aTelsiM, MpHUYEeM O3TH IapTUU
HE000COOJIEHBI U CBOOOIHO 3aMEHSIEMBI.

bupsxkun @oHa0BBIE - TMOCTOSIHHO JCHUCTBYIOIIUW W yIpPaBIsIEMbId PBIHOK, Ha
KOTOPOM TIPOJAIOTCS M TIOKYIIAIOTCA MEeHHbIe Oymaru (akmuu, ooOnmuranuu). Kypc
IIEHHBIX OyMar 3aBHCHUT OT CIpoca U TIPEIJIOKEHUs, Ha KOTOpPhIe B CBOIO oOdYepenb
OKa3bIBa€T BIIMSIHUE pa3Mep BBIIUIAYUBAEMOTO II0 I[EHHBIM Oymaram Joxoja
(IuBUICH/IA WUITH TIPOIIEHTA).

Bpokep - TOCpeIHUK MEXKIy MOKyMaTeassMd ¢ NOpOJaBlIaMH, IIOMOTAIOIIUH UM
JIOTOBOPUTHCSI B OCYIIECTBJIEHHUM KYIUIM-TIPOJIAXKU TOBapa WM ycayru. bpokepy
IUIATUT TOT, KTO IPHUBJICK €ro. bpokep He AEep>KUT TOBApPHBIX 3aMacoB, HE IPHUHUMAET
ydJacTtusi B (PpUHAHCUPOBAHUM CACJIOK, HE IMpPUHUMaeT Ha cebs HUKakoro pucka. B
MapKETHHTE OpPOKEp - 3TO OJHO U3 3BEHBEB KaHajla paclpeaeICHUsI.

Bp3HaMHT - 00JIaCTh CUCTEMBI MAPKETUHT'OBBIX KOMMYHHUKAIIUM, 3aHUMAIOIIASICSI
pa3paboTKoil (PUPMEHHOTO CTHIISI, €r0 IJIEMEHTOB,
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(popMupoBaHHE YHUKAIBHOIO UMUKAa (PUPMBI, OTIUYAIOIIErO €€ OT KOHKYPEHTOB.

Broaxker mapkeruHra - (MHAHCOBBINM IJIaH MapKETHUHTa, CUCTEMa IoKa3aTele,
pa3zaen rmiaHa MapKeTHHTa NPEeANpHUsTHS, B KOTOPOM B AE€TalU3UPOBaHHOMI ¢dopme (110
JI€MEHTaM KOMIUIEKCAa MapKeTHHTa WU MO MEPOMPUSTHSIM MapKETHHTa) MPUBEICHBI
BEJIUYMHBI 3aTpaT, AOXOJOB U MPUOBUIM OT (JJIs1) OCYLIECTBJICHHUSI MapKETHUHIOBOM
nesitenbHOCTU upMbL. [lnanupoBanue OropKeTa MapKEeTHUHTa MOYKET OCHOBBIBATHCS
Ha 11eJIeBOM MPUOBLIN WM UCXOMIs U3 ONITUMHU3AIINU TPUOBLIH.

Bapuanusi ToBapa - mMoaudHKalUs TOBapa, KOTOPBIH YK€ MPOU3BOIUTCS U
HAaXOJMUTCS HA PBIHKE, MyTEM H3MEHEHUsI €ro OTAEJIbHBIX CBOMCTB WJIM MOKa3aTeseu
KadyecTBa. MoOryT ObITh U3MEHEHBI (pu3uueckue (Marepuanl, KadyeCTBO), 3CTETUYECKHUE
(nu3aiiH, nBeT, (popma), CHUMBOJIMYECKHE (Ha3BaHWE MapKH TOBapa), CBOWCTBa TOBapa
U CBSI3aHHBIE C TaKOU AESITEIILHOCTHIO moapasaeicHus Gpupmel (cirykba moxkymnaresnei,
ciaykba cepBHca U T.A.). BakHeWIIMMH cTpaTerusiMu MoAU(UKAIIMH MOTYT OBITh
CTpaTeruM YyJy4dllI€eHHs] KadecTBa TOBapa, IIOBBIIIEHUS IIOJE€3HOCTH TOBapa,
yaydiieHue (opMbl U CTHUIISI TOBapa.

JleMIIMHT - Ipojia)ka ToBapa I10 I[[eHaM, 3HAaUUTEIbHO HUKE CPETHETO PHIHOYHOTO
YPOBHSI, TaKk Ha3bIBaeMbIM "'OpPOCOBBIM', HHOTJA HHXXE CeO0ECTOMMOCTH. BO MHOrmx
3araJHbIX CTpaHax JEWCTBYIOT AaHTHUJEMIOHUHIOBBIE 3aKOHOJIaTEIbCTBA, KOTOpHIE
3alIMIIAI0T OPpUOBUIP HAUMOHAJIBHBIX MPOU3BOJUTEIEH M HEPEIAKO IPEINSITCTBYIOT
BBO3Yy TOBapoOB U3 APYTIUX CTpaH, IpeajlaraéMbIX I10 MOHWKEHHBIM II€HaM B CBSI3U C
HEJIOCTAaTOYHON KOHKYPEHTOCIIOCOOHOCTBIO.

JIMarHOCTUKA KOHKYPEHTHOM cpeabl - crnenuUIecKuil, CaMOCTOSTEIbHBIN
9Tall MapKETHHTOBOTO HCCJICAOBaHUS, HEOOXOAWMMBIN 1151 (opmupoBaHus OoJsee
MOJIHOTO ¥ TOYHOI'O NPEACTABIICHUSI O BHYTPEHHUX MOTHUBAaX NOBEAEHUS KOHKYPEHTOB.

JAuBepcupurkanust - 1. Bua ToBapHOM cTpaTeruu, B COOTBETCTBHHU C KOTOPOH
OPEANPUITAE PaCHIMPSACT YHMCIO NPOU3BOAUMBIX NOPOAYKTOB. 2. OIHOBPEMEHHOE
pacuiupeHue, pa3BUTHE ABYX M OoJjiee, HE CBS3aHHBIX JPyr C JpPYyromM BHJOB
OPOU3BOJACTB B LEJSIX 3aBOE€BAHUSI HOBBIX PBIHKOB M MOJYYE€HHUS JIOMNOJIHUTEIBHOM
npuObUn. [IpUMEHSIOT TOPU30HTAJIBHYIO, BEPTHUKAJIBHYIO M CKPBITYIO CTpaTeruu
UBepcuPUKAIIIH.

JAuBepcuukanusi ropu3oHTAIbHASA - TIONOJIHEHHE aCCOPTUMEHTa (UPMBI
HOBBIMH U3JICIUSAMU, KOTOPHIC HE CBSI3aHbI C BHIIIYCKAEMbIMHU HBIHE, HO MOT'YT BbI3BaTh
WHTEPEC CYLIECTBYIOIIECH KIMEHTYPHI.

JAuBepcudukanus KOHIJIOMepaTHasi -  IIONIOJJTHEHUE  acCCOPTUMEHTA
U3JEJIUSIMU, HE HMEIOIIMMH HHKAaKOTO OTHOIIEHUS HH K IpPUMEHsieMou ¢upMoit
TEXHOJIOTHUHM, HU K €€ HBIHCIITHUM TOBAapaM U PbIHKaM.
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JAuBepcupukanus KOHIEHTPUYeECKasl - IMOMNOJHEHUE acCCOPTUMEHTa HOBBIMH
U3JICTUAMHU, KOTOPbIE C TEXHUYECKONW WJIM MapKETHUHIOBOM TOYUKH 3PEHHUS IMOXOXKU Ha
CYLIECTBYIOIINE TOBAPbI (UPMBI.

Jn3zailH MAapKeTHMHIOBOro wucciaeaoBanusti - 1. IlpoexktupoBanue u
KOHCTPYUMPOBAHHUE TIIpollecca MAapKETUHIOBOI'O  HCCJIENOBAaHUS, €ro  MOJECIIH;
pa3paboTka palMOHAIBHOTO IUIaHA JJIsI HPOBEJICHUS HCCJIEIOBAaHUS, HPOBEICHUS
paboT MO MOUCKY MapKETHHTOBOM MHPOpMauu. MOXKET OCYIIECTBISATHCS BPYUYHYIO U
C IpUMEHEHHEM HH(MOPMAIITMOHHBIX TEXHOJIOTHUH.

2. TBopueckas mpoueaypa U3y4YE€HHUsI COCTOSSHHUS WU IIPOTHO3UPOBAHUSI U3MEHEHUU B
MMOBEACHUN CYOBEKTOB MAapKETHHI'OBOT'O HCCJIEOOBAHHUS BO BPEMEHH, II0 pecypcaM M
MOTPEOHOCTSIM.

Jnjiep - B IepeBOJE C aHIVIMUCKOTO I3bIKA U I10 BUAY 3aHATUU - 2TO neinen. Tak,
Hanpumep, /1. GoHI0BONM OUPKHU - 3TO YEJIOBEK, TOPTYIOIINN IIEHHBIMU OyMaraMu U 3a
CBOH CYET U MO MOPYUYECHHUIO.

Ku3HeHHBIH NIHMKJ TOBapa - OINpEIEJIEHHbI mnepuos (LIMKJI) BpPEMEHH,
OTpaXalolINii OCHOBHBIE ATamnbl Pa3BUTHS TOBapa C MOMEHTa €ro pa3paboTKu 0
BBIBOJIa C PBIHKA; OT HETO HEIOCPEJICTBEHHO 3aBHCUT YPOBEHb MNPUOBLIM IPOJaBIIA
(mpoayueHTa) Ha Ka)KJI0OM U3 ATAIoB (CTaguil) UKIIA.

3akon Mepdu - pekinaMHBIA 3aKOH, KOTOpbIM riacut: '"HepocrarouHswie
peKIIaMHBIE PacXOIbl MMPHUBOISIT K OCCCMBICIICHHOW TpaTe JeHer', T.€. DKOHOMHUS Ha
pekiiaMme GecCMBICIICHHA.

3aTpaTbl Ha MAaPKETHHI - COBOKYIHOCTb pPAacXOJIOB, HEOOXOOUMBIX IS
OCYIIECTBJIEHUSI MApKETHHIOBOUN JE€ATEJIbHOCTH U MAapPKETHHIOBBIX MEPOIPUATHH IO
(popMupoOBaHUIO 1 BOCIIPOU3BOACTBY CIIPOCa Ha TOBAPhI U YyCIYTH.

Hmuaxk - oOpa3 ToBapa, CXOACTBO, OTPaX€HHE, NPEJICTAaBICHUE O YeM- JHOO.
ConnanabHO-ICUXOJOTHYECKOE SIBJIEHHUE, TECHO CBSI3aHHOE C PKOHOMHUKOW TOBapHOTIO
pbeiHKa. WM. TOBapa accouuupyeTrcs C penyTraluded ToBapa, TOBapHOW MapKH,
OPEANPUSITAS U CTPAHbI U3TOTOBUTEIS.

NuHoBanusa ToBapa - 1. Ilpomecc HenpepbIBHOIO COBEPIICHCTBOBAHMS
MIPOAYKTA, CBSI3aHHOI'O C  CO3JAaHUEM  OPUTHHAJIBHBIX, YJIYYIIEHHBIX WU
MOIU(PUITUPOBAHHBIX TTPOIYKTOB.

HNurepner - 1. CpenctBo pgenoBoro obmenus. 2. KowmmberoTrepHas
nHPOpMaIMOHHAsI THUOepcpeda KOMMYHHUKATHBHOTO B3aUMOJCHUCTBUS CyOBEKTOB
priaka. 3. I'moOanpHasi KOMMBIOTEpHAsE CETh, MHOTOYPOBHEBasi KOMMYHHKAIIMOHHAs
MOJEJIb OCYIIECTBJIECHUSI HWHTEPAKTHUBHBIX CETEBBIX NPOLEAYP C HCIOJb30BAHUEM
JTMAJIOTOBBIX MH(POPMAITMOHHBIX MYJIBTUCPEICTB.

4. PpiHOYHAs cpela, JEKTpoOHHast cdepa coBeplIeHHs OOMEHa, KYIJIU- HPOHAXKHU
TOBapoB " yciuyr B cperae Worl Wide Web (BcemupHasi rmayThHa) ¢ MCHOJIb30BAHUEM
MYJIBTUMEIUHHBIX pecypcoB (BUAEO-, ay/IMO-, Tpaduka u T.1.).

HNudopmannonHoe obecneyeHne cucreM mapkeruHra - 1. Kommiekc cpencrts

1 METOJI0OB O(OPMIICHHUS MAPKETUHTOBOW JTOKYMEHTAIUH,
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OpraHMu3alliy XpaHEHUs! JaHHBIX, KOOAUPOBAHUS U MOMCKAa UH(POPMAIIMU O COCTOSSHUU U
IMOBEJACHUM cuUcTeM MapketuHra. 2. Ilpomecc mnomydeHus, o0OpaOOTKH U
cUCcTeMaTH3allul JaHHBIX HW M[OpeBpalleHue HuX B 'TOTOBYHO K yrnotpebieHuro"
nHOOPMAITHIO.

HNHdpopManMOHHBIC TEXHOJOTMH B MAPKETHHIOBOM J1esATEJIBHOCTH -

1. CpenctBo mnoBseimieHUsA 3(EHEKTUBHOCTH pa3pabOTKH, CO3JAaHUS U HMCIIOJIb30BaHUS
TEXHOJIOTUH MapKeTuHra. 2. COBOKYIHOCTB CPEACTB M METOJOB, IPEACTaBIISIOIIAs
COOOI 1IEJIOCTHYIO TEXHOJOTHYECKYIO CHCTEeMY, KOTOpas Mpu3BaHa OOeCHedUuTh
3((EeKTUBHOCTh,  MJIAHUPOBAHWS, OpraHU3allMM W YIPaBJIEHUs  OPOLIECCOM
MapKETUHIOBOM AESTEIIbHOCTHU, HAa TOM WJIM MHOM HMEPAPXUYECKOM YPOBHE SKOHOMHUKHU
3a cyeT KyMyJISITUBHOro »ddeKra HHTEerpaluu W B3aUMOJECHCTBUS DSJIEMEHTOB
UH(GOPMAITMOHHONW  TEXHOJOTHU, TaKUX  KaK  KOMIIBIOTEPHBIE  KOMILUICKCHI,
KOMIIBIOTEPHBIE CETH, HHTEJJIEKTyaJIbHbIE TEPMUHAJIBI, KOMIIJIEKC CPEJACTB U METOIOB
OpraHu3allii MAacCHUBOB JaHHBIX, KOAMUPOBAHUS U TOWCKa WHOpMAIMA ©  Op.
HNudpopmanusa - 1. OcBegomiieHHE, COOOIICHUE O IOJIOKECHUU Je€J1, CBEACHUS O YeM-
mbo; 2. Bce cBemeHus, 3HaHUs, KOTOpPbIE IIOMOTAlOT pPEHIMTh 3aJadu
NpeANpPUHUMATEIILCTBA, MAapKETUHIOBOM  WJIM  JpPYyrOMl  JEATEIIBHOCTH; 3.
XapakTepucTuKa pe3yiabTaTa MNOpsIMBIX W OOpaTHBIX CBsI3€M B  mOpolecce
B3aUMOJIENCTBUSI CyOBEKTOB MapKETUHIOBOM CUCTEMBI;

HccaenoBanue poiHka - 1. Cucremarudyeckoe HPOU3BOJICTBEHHOE (s
COBEpPIICHCTBOBAHMUSI MPOU3BOJICTBA) HCCJIEAOBAHHE PBIHKOB, HMX CHOCOOHOCTH
obOecrieunBaTh BOCIPOM3BOJACTBO TOBAapOB WM YCIyr s YHOBJIETBOPEHUS
UMEIOLINXCS W TOTEHUHAJIbHBIX IoTpeoutesniel. MccnenoBanne oxXBaThIBA€T PBIHKUA
cObITa, PBIHKM pabouel CuJibl, PPIHKH KalluTajla, PBIHKH CBhIPpbS U MaTepUaioB. 2.
KonnuecTBEHHBIM M Ka4eCTBEHHBINM aHAJIW3 OJHOTO WJIM COBOKYITHOCTH PBIHKOB JUIA
MoJy4YeHus: HUH@pOpMaluMM O IIOTEHIHAJIe, €MKOCTH PpPBIHKA, XapaKTepUCTHUKaX
KOHKYPEHTHOM cpeapbl, IeHaX.

KadecTBO - COBOKYMHOCTh CBOWCTB TOBapa, ONPEACISIOIINX €ro CIIOCOOHOCTh
YAOBJIETBOPSITh ~ KOHKPETHBIE  NOTPEOHOCTH  moOTpeduTesnei, COOTBETCTBOBATH
NpEeaBbIBISIEMBbIM TPEOOBAHUSIM.

Keiic - 1. Curyanus, B3siTasi U3 NMPaKTUKHU JJIs1 OOy4YEHHUsI B MPOILIECCE HU3YyUECHUS
TOW WJIM MHOW AUCHUIUIMHBI C LEJIbI0 OTPAaOOTKHM METOAUKH aHain3a, pa3pabOTKU U
IIPUHATUS PELICHUN, HAalIpUMEP MapKETUHIOBBIX. 2. MeTo 3/1yKOJIOTMH, IPU3BAHHBIN
YCKOPUTH Mpollecc OOyYeHHs IIyTeM MpHUBJIEYeHHUs] oOy4daemMbIx (CTYASHTOB) K
aHaIU3y, OTKPBITOMY, CBOOOJHOMY OOCYXJACHUIO M HPUHSATHIO OKOHYATEJILHOIO
pelleHnss OTHOCUTENBHO paccMaTpUBaeMoOM 1e10BOM cUTyaluu (KeHCOBBIM METO).

KuupuHr - cucrema Oe€3HaJMUHBIX pacyeToB, ¢opMa 3adyera B3aMMHBIX
TpeOGOBaHUN U 00s13aTENBCTB B KOMMEpYECKUX pacyeTax. K. ObIBaeT OJHOCTOPOHHUM,
JIBYCTOPOHHHUM U MHOT'OCTOPOHHHM.

KomuccuoHep - NOCpPEHUK B TOPrOBBIX CAEIKaX; IIPOJAET U NOKYHAeT TOBAPHI
OT CBOEro UMEHHU, HO 34 CYET M 110 NMOPYUYECHUIO NOPYUHUTEIS
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(koMHTEHTa) 3a OrOBOPEHHOE BO3HarpaxiaeHue (komuccuio). K. neiictByer ctporo B
npeaenax MOpeJOCTaBICHHBIX €My ITOJJHOMOYHMM, B OPOTHBHOM ClIyda€ HOOPYYHUTENb
MO>KET pacTOPrHyTh JIOTOBOP TOProBOil KOMHUCCHUH M B3bICKaTh ¢ K. yOBITKH.

KomMepcaHT (3KOHOMHCT-KOMMEPCAHT) - 1. Jlunmo, 3aHmMaronicecs
KoMMmepIiet. 2. CrnenuaaucT, 3aHUMAarOIUNC dKOHOMHUYESCKHM OOOCHOBAaHHEM,
SKOHOMHUYECKHNM aHaJIM30M BAapHUAHTOB OpraHU3alldd U YHOPABJIEHHS KOMMEpPIIHUEU,
TOProwJedl cpeacTBaMH MPOU3BOJICTBA, CPEICTBAMHU MOTPEOJICHUS TOBAPOB U YCIYT.
KoMmmepumuaausanusi - ctaaus pa3padbOTKU HOBOTO TMPOJAYyKTa; MOpoIlecc BbIOOpa
OpaBUIIBHOTO BPEMEHU BBIXOJIa Ha PBIHOK, IIOCIEAOBATEIBHOCTH U oOO0BeMa
JISSITEIBHOCTA Ha pPa3HBIX pbIHKAX, AP(PEeKTUBHOTO METOJa pacIlpeaciacHus U
MPOABHKECHUS MPOAYKTA, a TAKKE pa3zpabOTKH OINEepaTUBHOIO IJIaHa MapKETUHTA.

KomMepuuss - 1. Pa3HOBUAHOCTH mOpeanpUHUMATENbCTBA WU Ou3Heca. 2.
Toprosisti © TOProBoe IOCPEIHUYECTBO, Yy4YacCTHUE€ B MPOJAXKE WU COAEUCTBUE
npoaa)ke ToBapoB U yciyr. 3. Toprosble MpOIECCHI, CBSI3aHHBIE C OCYIIIECTBIEHHUEM
aKTOB KYIUTH-TIPOJIAXKH, C Tiepenadeil Wid NMpUoOpeTeHHEM IIpaBa COOCTBEHHOCTHU Ha
TOBAPbhI U/WITH YCIIYTH C IEITBIO MOJIyYSHUS ITPUOBIITH.

4. JleaTeabHOCTH B chepe TOBApHOTO OOpallleHUs, ABUKSHUSI TOBapa U/WJIA YCIIyTH OT
MIPOU3BOJAUTENSI 1O KOHEYHOTO moTpebuTtens. 5. TeXHOIOruss TOProBbIX AEUCTBHMI, UX
YTIOPSITOYEHHOW COBOKYITHOCTH.

Kommuieke mMapkeruHra (MapKeTHMHI-MMKC) - penenT MapKETHUHTra,
UCIIOJIb30BAHUE  KOTOPOTO  MO3BOJIICT MPEANPUSITAIO  HAWIYYIIMM  0Opa3om
YOOBJIETBOPATH IMOTPEOHOCTH IIEJIEBBIX PBIHKOB U aJallTUPOBATHCSI K BO3MO>KHBIM
BO3MYIIIEHUSIM OKpYyKarouieh cpenwl. [Ipocreiiimas CTpyKTypa peuenrta MapKeTHHra
TpeOyeT NOpOBEACHUS CKOOPJIMHUPOBAHHBIX MEPOIPUATUN B 00JacCTU TOBApPHOM,
IICHOBOM, COBITOBOM M KOMMYHHUKATHUBHOW TMOJUTHKU (u3BecTHass ¢dopmyina 4P -
Product; Price; Place; Promotion).

KonkypenTHass kapra pbiHKa - 1. Kiaccudukaimss KOHKYpPEHTOB IO
3aHUMAaeMOl UMMM [OO3WLMW Ha pbIHKE. 2. PacnopeneneHue pbIHOYHBIX J0JIEH
KOHKYPEHTOB, IT03BOJISIONIEEe KOHTPOJIUPOBATh MECTO (JIUJIep, ayTcaiijiep) KOHKypeHTa
(unmu cobctBeHHOM ¢duUpMbBI) Ha pbiHKe. OmpenesnsieTcs MO pe3yiabTaTaM aHaau3a
PBIHOYHON MO3UIIMHA KOHKYPEHTOB Ha KOHKPETHBIX TOBAPHBIX PHIHKAX.

KonkypentocnocooHocts TOBapa - 1. COBOKYOHOCTh Kade€CTBEHHBIX WU
CTOMMOCTHBIX XapaKTE€PUCTHUK TOBapa, oOecreuuBaronias €ero MOpEeruMyIIecTBO Ha
PBIHKE TIepe]l TOBapaMH-KOHKYPEHTAMHU B YJIOBJICTBOPSHHUH KOHKPETHOU MOTPEOHOCTH.
2. CnocoOGHOCTH TOBapa OBITh NEPBBIM KYMJICHHBIM Ha PBIHKE TOBAapPOB-KOHKYPEHTOB.
3. OtHommeHue moae3Horo »ddexkra ot morpebdieHus (UCHOJB30BaHUS) TOBapa K
3aTpaTaM Ha €ro TIMpUoOpeTeHHue U JIKCIuTyaTtanuio (1ieHa TmnoTpebrieHus). 4.
Baxueimmii kpuTepuil 11€e71€CO00pa3HOCTH BhIX0/1a TIPEANPUITHS HA HAIITUOHAIbHBIC U
MUPOBBIE€ TOBApHBIE PHIHKU.
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Konkypenuuss - 1. ConepHHYecTBO Ha KaKOM-JIHOO TIONPHUIIE MEXKITY
OTJICNBbHBIMU JIMIIaMH, 3aUHTEPECOBAHHBIMM B JOCTH)KEHHWM OJHOM W TOM XK€ LEeHn
KaXAbIA 1J1s1 ceOsi JIMYHO, B YaCTHOCTHU, MEXIY IMpEeANpUHUMATEISIMU - 3a OOJIBUIYIO
JIOJIF0 MPUOBLIN, 3a PBIHKU COBITA, 32 UICTOYHHUKH CHIPbs. 2. DKOHOMUYECKHUH TpoIecc
B3aMMOJICMCTBUSI, B3aUMOCBSI3M M OOpPBHOBI, KOMMYHHKAIUH CYOBEKTOB PHIHOYHOM
CHUCTEMBI B MpOIECCe CO3/aHusl, cObITa U MOTPEOJICHUsI MaTepUAIbHBIX U JTyXOBHBIX
onar. 3. PeryasaTtop pBIHOYHBIX OTHOIIICHHUM, CTHMYJSTOp Yyckopenuss HTII mu
3dHEeKTUBHOCTH OOIIIECTBEHHOTO MPOU3BOJICTBA.

Koncurnarop - noayyaeTr y NOpy4UTEIIsE TOBAPbBI, MPOJAET UX CO CBOEro CKiIaaa
OT CBOEr0 MMEHHM 3a BO3HAarpakJIeHHe, KOTOpO€ IopyduTelb BblIiaunBaer K. mo
JIOTOBOPY KOHCHUTHALIMM (BH/JI JOTOBOPA TOProBOl KOMHUCCHH).

KoHcbOMepu3M - OpraHM30BaHHOE JIBM)KEHHE 3alllUThl HHTEPECOB U IIpaB
norpeduTesneu, CBsI3aHHOEe ¢  oOecneyeHueM  (PU3NYECKOM  0e30MacHOCTH
MoTpeOuTeNIe, 3alUTON MX JYKOHOMHYECKHX HWHTEPECOB, OOpbOOH C BBITYCKOM
HEJI0OpOKauYeCTBEHHON MPOAYKIIUH, HEJTOOPOCOBECTHOW KOHKYpPEHIIMEN U T. 1.

Konrpoaaunr - 1. Cucrema ymnpaBJjIeHHs] TIPOIIECCOM JOCTHXKEHUS KOHEUHBIX
LeJiel U pe3yJIbTaTOB AesTeILHOCTU (upMbl. 2. CuctemMa ynpaBieHUsI NPUOBLIBIO. 3.
CpencTtBo, HWHCTPYMEHT 3KOHOMHYECKOI'O YIIpaBJ€HHUs pe3yabTraramu (GUupmbl. 4.
CoBOKYITHOCTh (YyHKIUH WHOOPMATMOHHOTO OOCITYXUBAHUS, OJiarojapsi CUCTEMeE
IUIAHUPOBAHUSI, HOPMHUPOBAHMS, Yyd4yeTa W KOHTPOJII KOHEYHOro pe3yJibTara
JIESITETbHOCTH TPEAINPHUSATHS U yIPABISIONIEH (PYHKIIHU - aHAJIN3a JTaHHBIX KOHTPOJIS
Y NPUHSTUS PELICHNUI Ha BCEX YPOBHSX YIPaBICHUS NPEAINPUSITUEM.

Konuenuusn MapKeTHHIa - 1. dunocodus OopraHu3anuu
ONpeanpuHUMATEILCTBA, BeACHUS Aen (GUpPMBbI, OpraHu3aldyd WJIW YeJIOBeKa,
OCYMIECTBJISIFOIINX  JICSITEIBHOCTh B  YCJOBHUSIX PBIHOYHBIX OTHOLIEHUM, T.€.
OpHEHTHpPOBaHHasi Ha ToTpebutesnst u npubbuib. 2. CucTeMa OCHOBHBIX HIEH,
MOJIOXKEHUM W UHCTPYMEHTApUsl  MApKETUHIOBOW  NEATEIBHOCTH, KOTOpPBIC
WCTIONB3YIOTCS JJIs1 JOCTH KEHUS MeJied NOpPEearnpusiTUs - MOOJIydYeHHe NOpuObUIH U
YOOBJIETBOpEHHE NOTpeOHOCTell KOoHeuHoro mnorpeodurenss. Koopamnanus B
MAapKeTHUHIEe - HEOThEMJIEMBIM 3JIEMEHT B CHUCTEME YyHOpPaBJICHHUSI MapKETUHIOM,
MPOLIECC COIJIaCOBAHMS, YIIOPSIAOYEHUS NEHUCTBUU 3JIEMEHTOB CUCTEMBbI MApKETUHIA B
XOJ€ HEMPEpPbIBHOTO B3aUMOJICUCTBUSI MU OOMEHa pecypcamMH Ha pa3IM4YHbIX
HEePAPXUUECKUX YPOBHAX HX JEUCTBUSI, BO3ACUCTBUSI W B3aUMOJECUCTBUSI.
KopnopaTuBHasi pexkjiamMa - pekjaMa, co3Jaroliasi IIOTPEeOHOCTh HE B KOHKPETHOU
MapKe TOBapa, a B IIOJJHOM TOBAapHOM aCCOPTHMEHTE.

Jloructuka - 1. OtTpaciab HayKH - COBOKYHHOCTb CaMOCTOSITEIbHOM
METOJIOJIOTUH, TEOPHUH, METOJOB M CHOCOOOB ONTHUMHU3AIMM BCEX BHUIAOB ITOTOKOB

(puznueckux, HUHPOPMAIIMOHHBIX, DHEPrETUYECKUX U T.1d.), COIPOBOKIAIOIIUX
SKOHOMHUYECKHE, COLUAIBHBIE W KOMMYHHUKATHUBHBIE
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MpoIlecchl B cpepe co3aHusi, BOCIPOU3BOJACTBA U NOTPEOJICHUS] TOBAPOB U YCIYT B
yciaoBUsSIX (YHKIMOHHUPOBAHUS U PA3BUTHS PBIHOYHBIX OTHolleHuil. 2. Teopus
IUVIJAHUPOBAHUS, YIPABJICHUS M KOHTPOJSI IIPOLECCOB JABWKEHHUSI MaTepHAJIbHBIX,
TPYJIOBBIX, PHEPreTUYECKUX M HH(POPMAIMOHHBIX HNOTOKOB B YEJIOBEKO-MAaIIMHHBIX
CHUCTEMaX.

Jlorotunm - 3JeMEHT (QUPMEHHOro CTWUJISI, MNPEACTABISIOIIMN  coOoM
OpUTrHHAJIBHOE OYepTaHue pekyamonareisi. @opMa TOBapHOIO 3HaKa.

JloT - mapTus TOBapoOB, YacTh KOJIMYECTBA TOBapa, HOCTABJIIEMOTO O JIOIOBOPY.
OTO Ha3zBaHHWE IIUPOKO PACIPOCTPAHEHO B AyKIIMOHHOU TOProOBJI€, TI€ MpelaracMblii
K TIpoJiaYke TOBap pa3OWBaeTCs Ha JIOTHI, COCTOSIIHNE JIMOO M3 OJHOTO IpeIMeTa, JIN0O
U3 HECKOJBKUX OJHOPOJHBIX II0 KadecTBY IpeameToB. Ha kKaknablii ayKIIMOHHBIN JIOT,
MMEIOIINN NOPAAKOBBIM HOMEP, YCTAaHABJIUBAETCs CBOs LICHA.

Makpocpeaa - COCTaBJSIIONIAasi MapKETHUHIOBOW cpeabl (UpPMBI, NpecTaBieHa
cujlaMu OoJiee IIMPOKOTO COLMAJIbHOIO MJIaHa, KOTOPBIE OKAa3bIBAIOT BJIHUSHHUE Ha
MHUKpOCpeny, TaKUMH Kak (akTopsl JeMorpauyueckoro, SKOHOMHYECKOTIO,
NPUPOIHOTO, TEXHUUECKOTO, MOJIUTUUYECKOTO U KYJIbTYPHOI'O XapaKTepa.

MapkeTuHr - 1. JleificTBusI O yJOBJIETBOPEHUIO HYXJ KIUEHTOB MOCPEJICTBOM
ToBapa (yCiayrh) U IEJIoro psija (GakTOpOB, CBSI3aHHBIX C CO3JITaHHUEM, MOCTAaBKOW H,
HaKOHEIl, ITIOTPEOJIEHWEM 3TOro TOBapa.

MapkeTuHIr-MeHeaKMeHT - 1. COBOKYITHOCTh IPUHIIMIIOB, METO/I0B, CPEJICTB U
dopm ympaBneHussT MapKETHHIOM B HesIX HWHTEHCH(UKAIIMU  IIpollecca
(opmMupoBaHUsT U BOCHPOHU3BOACTBA COpOCA Ha TOBapbl M YCIYTH, YBEJIHWYECHHE
OpUOBLIH.

MapkeTuHIr-MUKC (KOMILIEKC MapkeruHra) - 1. CrpykTypa MapKETHUHTra;
KOMITIOHEHTBI, DJIEMEHTBl CHCTE€Mbl MAapKETHHIa; MPOLIECChl, COCTaBJSIOIINE
MmapkeTuHr. 2. CTpykTypa pacxomoB IIO MapKeTHHry. 3. Pement MapkeTHHra.
KomMmriuiekcHast mporpamMma MEpOINPHUATHNA MO NPOABHIKEHHIO TOBAPOB WJIH YCIYT OT
MPOJyLIEeHTa 10 KOHEYHOI'O MOTPEOUTEs.

Mapkerunroass uHpopmanuonHasa cucrema (MHUC) - 1. CoOBOKYIIHOCTH
rnepcoHana, o0opya0BaHUsl, IPUEMOB U METOJOB CUCTEMHOTO, INITAHOMEPHOIro coOopa,
aHaJiu3a, CHUHTE3a U Iieperadyd WH@oOpMaluM, HWCIIOJIb3YEeMOM B Hpollecce
pa3paboOTKH U MPUHSITHUS pELUICHUN B 00JIaCTU MapKETHHTa.

MapkeTHHIroBasi CHCT€Ma - COBOKYNHOCTb COLMaJIbHO-DKOHOMHUYECKHUX
oOpa3oBaHHUil (PJIEMEHTOB) PBIHOYHOI'O MPOCTpaHCTBa (Cpenbl), KakKJIoe U3 KOTOpPOH
o0iagaeT CcaMOCTOSITEJIBHOCTBIO W IE€JIOCTHOCTBIO, HaXOJATCS B HENPEPHIBHOM
B3aMMOJICCTBHUM MO MOBOJIYy (POPMHPOBAHUS U PA3BUTHsS CIIPOCA HA TOBApPhl U YCIYTH
B LeJsIX ToaydeHust npuOsuin. M.C. BKIIIOYaeT TaKWe »dJIEMEHTHI, Kak: (upma-
MPOJIyIIEHT, (PMpMa-NOCTABIINK, (UPMa-KOHKYPEHT, (prupmMa-IiocpeTHUK, NOTpeOUTENb
(pBIHOK).
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MapkeTuHroBasi cpeaa pupMbl - COBOKYHOCTh aKTHBHBIX CYOBEKTOB U CHII,
JIGUCTBYIOIIUX 3a MOpenenamMu (pUPMbBI U BIHSIOIIMX HAa BO3MOXXHOCTH PYKOBOJCTBA
CIIy>)KOOM MapKeTHHra YyCTaHaBJIMBaTh M MNOAJAEPKHUBATh C LEJIE€BBIMU KIHEHTaMU
(mapTHEepaMH) OTHOIIECHUSA ycnemHoro corpyaHudectsa. M.C. cunaraercs wus
MHUKpPOCpEAbl U MaKpOCPEABI.

MapkeTuHropoe mcciaenosanue - 1. Ilponecc nimaHnpoBaHusl, OpraHu3aluid U
IIPOBEAECHUS  MCCJIEIOBAaHUI  pbIHKAa  CcObITa, BHYTpPEHHEH cpeasl  (GUPMBI,
MapKETHUHTOBOI'O MHCTPYMEHTApHsi, pbIHKAa IMPOU3BOAUTEIbHBIX CcuJl (pabouast cuia,
ChIpb€ M MaTepHualibl, JIEHEKHBIH PBIHOK M PBIHOK KamnuTajla), BHEIIHEH Cpelsbl,
OeHUMapKUHTAa 1 MAapKETUHIOBOI pa3BeIKH.

Menuna-mukce - 1. IlimaH KOMIUUIEKCHOIO HCHOJIB30BAaHUS Pa3JIMYHBIX CPEICTB
pacnpoCTpaHeHus peKJIaMbl JUIsl IIPOBEACHUS PEKJIAMHON KaMIIAaHUU.

2. CognepkaHue pekJIaMHOW Kamnanuu. 3. BreiaereHue (GUHAHCOBBIX CPEACTB,
ACCUTHOBAaHHBIX Ha IIPOBEAECHHUE MEPOIPUATHIH, BXOIAIIMUX B IUIAaH PEKIAMHON
KaMIIaHUH.

MeskaAyHaAapOAHBIA MAapPKETHHI - MAapKETHHT, UCIIOJIb3yEMbI NPEANPUATUIMHA U
rocyZlapCTBOM BO BHEIIHEIKOHOMHYECKOUW JaesarenpbHOCTH. OH mpearnosaraer
HCCIIEJOBAaHUE BHEIIHEH cpenbl, IeJecoO0pa3HOCTH BBIXOJA Ha MEKIYHApOJHbIN
PBIHOK, BBIOOpP KOHKPETHBIX PBIHKOB M METOJOB BBIXOJa Ha HHUX, pa3palbOTKy IUIaHa
MapKeTHUHIa, U3y4YyeHHe HHQPOPMAIIMOHHONW MNOAJAEPKKH IIpU OpraHu3aluyd padoT Ha
MEXXIYHAapOJIHOM PBIHKE, UCCIIEIOBAHNE KOHKYPEHTHBIX NPEUMYIIECTB U T. 1.

MeHna - ToBapooOMEH, OOMEH TOBApOB Ha JApPYyrue TOBApbl PaBHOW CTOMMOCTH,
Ka)KJ1asi U3 CTOPOH BBICTYINA€T OJHOBPEMEHHO B KadyecCcTBE IIpOJaBla U NOKYyIaTess,
IIPH 3TOM JICHE)KHBIE IUIATEXHU OOBIYHO OTCYTCTBYIOT.

MeToabl NPOrHO3MPOBAHMS - HAYyYHOE NPEABUACHNE, OCHOBAHHOE Ha aHaJIN3€
(hakTHYECKNX JAHHBIX HOPOUIIOTO M HACTOsIIEro wuccieayemoro oobekra. Ilo
BEJIMYMHE IepuoJia YKPEIUJICHUs! BbIACIISAIOT KPaTKOCPO4YHbIE MPOTHO3bI (A0 1,5 ner);
CpeHEeCpOUYHble IIPOTHO3bI - (5 JeT); JOoJArocpodHble NOporHos3el - 10-15 ner,
OCHOBaHHBIE Ha CHCTEME IMPOrHO30B pa3jIM4HbIX cocTaBisifomux. Ilo ¢opme
IIPEACTABIICHUS] IPOTHO3bI AEJISITCA Ha KOJIWYECTBEHHBIC U KAaYECTBEHHBIC; 10 OXBATy
MIPOrHO3UPOBAHUEM OOBEKTA UCCIIEAOBAHUS IPOTHO3bI OBIBAIOT OOLIMMU U YaCTHBIMU.

MeTtoabl cOopa mnepBuuyHoOii uHdpopmanum - HabGmonenwe - oauH U3
BO3MOJKHBIX CHOCOOOB cOOpa MEepBUYHBIX JAaHHBIX, KOTJa HCCJIEoBaTellb BeAET
HEMOCPEACTBEHHOE HAOJIIOJIEHUE 3a JIFOAbMU M OOCTAaHOBKOW. DKCHEPHUMEHT - METO/I
cbopa mnepBUYHON HHpOpMaLMHM, TMpPU KOTOPOM HCCIEAOBaTElIb OTOUpAET
COIIOCTaBUMBIE MEXKJy OO0 CyOBEKTBI, CO34AET ISl 3TUX IPYMII pa3Hyl0 OOCTaHOBKY
U OCYLIECTBJISIET KOHTPOJBb 34 IIEPEMEHHBIMU COCTaBIISIIOIIMMH  OCHOBHBIX
XapaKTEepUCTUK CyOBEeKTOB. Ha oCHOBaHMHM pe3yJIbTAaTOB KOHTPOJISI aHAIU3UPYIOTCS
IIPUYUHHO-CJIIEACTBEHHbIE CBs3M U  JEJIAIOTCS  3aKJIIOYEHUs O  [EPBUYHOU
nHpopmarnuu. Onpoc - METOx
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cObopa nepBUYHOI MHPOPMAIIUU MIPU OINHCATENbHBIX UccaenoBaHusax. @opmoit onpoca
SIBJISIETCSI UHTEPBBIO, KOTOPOE MOXKET MPOBOJAMUTCS IO TenaedoHy. DTO ITydIlINil METO]
ckopeiiiero coopa uHbOpMaITUH.

MeToabl 11eHOOOPA30BaHUS - METOJIBI UCHOJIb3yeMbIe MPU (POPMUPOBAHUU II€H
Ha MPOAYKILMIO U yCIYTd. BelaenstoT Tpu MeTo1a IeHOOOpa30BaHUs - OCHOBAaHHBIA Ha
U3Jep)KKaX, OCHOBAHHBIM Ha JIMHUHM [OOKyMaTelel, OCHOBAaHHBIM Ha IIeHax
KOHKYPEHTOB.

Mukpocpeaa - COCTaBJSIONIasi MAapKETUHIOBOW cpelibl (pUpMBI, Mpe/cTaBieHa
CHUJIaMH, HWMEIOIIMMH HEMOCPEJICTBEHHOE OTHOIIeHHuEe K camMoi dupme u ee
BO3MOYKHOCTSIM 1o 00CITy>KMBaHUIO KJIMEHTYPHI, T.e.  IIOCTaBIIUKaMM,
MapKETUHTOBBIMM MNOCPEJIHUKAMH, KIWUCHTAMH, KOHKYPEHTaMH UM KOHTAKTHBIMU
ayIUTOPHUSIMH.

OpraHu3alluOHHBbIE CTPYKTYPbl MAapPKeTHHIa - Pa3HOBUIHOCTb CXEM
B3aMMOJIEMICTBUSI OCHOBHBIX MOJpA3JE€JICHUN CIIy>XKObl MapKETHUHIAa, OCHOBAaHHBIX Ha
Moaudukau OCHOBHBIX MPUHIIUIIOB MEHEeKMEeHTA! LICHTpaJIN3alluu,
JICHICHTPAIIM3AIIMA M THOKOCTH. Pasznuuaror (QyHKOMOHATIBHBIC, HOPOIAYKTOBEIE,
pBIHOYHBIE ¥ MATPUYHBIC OpPraHU3AIMOHHBIE CTPYKTYphl MapKETHHTra W WX
Moau(UKAITAH.

Off-line mMeama - BUJ DJICKTPOHHOW KOMMYHHKAIUH, CeaHC O0e3 TIpsSMOro
(HemocpeACTBEHHOI'0) COCIMHEHUS C JAPYTUM yJAJICHHBIM KOMIOBIOTEPOM, CBSI3aHHBIN
C TIOATOTOBKOW Ilepenadyu pekjIaMHOro coobiueHus. [lomydyeHme KOppecnoHIEHIINHA
(pexnama) WM nepeada noAroTOBICHHOTO PEKJIAaMHOTO COOOIIEHHSI, B OTOM ClIydvae,
OCYIIECTBJISIFOTCSL TI03Ke (MO0 BpPEMEHH) II0 OTAEJIbHOW KOMaHJAE Ha OCHOBE
WHAWBUIYAJTIBHOTO MIPOTrPAMMHOTO 00ECIEeYeHHUS.

On-line meaua - BUJ] DJIICSKTPOHHOW KOMMYHHKAIIUH, CEAHC B PEXUME pEaJIbHOTO
BPEMEHM, CBSI3aHHBIN C mepefadell peKJIaMHOTO COOOIIEHUs yIaJICHHOMY KJIMEHTY Ha
€r0o KOMITBIOTEP C UCIIOJIb30BaHUEeM cepBHUCOB Internet: ftp, Gopher, WWW.

Ilnan MmapkeTHMHra - JIeTallbHOE MOCJIEIOBAaTEIbHOE U3JI0KEHHUE MEPOMPUSITHH, C
MOMOIIBIO KOTOPBIX UMEETCsI BBUAY NJOCTHUYb ITOCTABJIEHHBIX I1eJIel MapKeTUHTA.

IlnanupoBanue MapKeTHMHIra - IpolecC, Mpoleaypa, CBs3aHHas C
COCTaBJICHHEM IUJIaHA MapKETHHIa, C BHIOOPOM CTpaTeruili MapKeTUHTa, HalleJIESHHBIX
Ha pocT o0beMa MPOoJak TOBapa U MAaKCUMU3AIIHIO TPUOBIITN (PUPMBI.

IMo3unnoHupoBaHUE TOBapa Ha PbIHKE - JIEWCTBUS MO 00ECIIEYSHHOCTH TOBapy
KOHKYPEHTOCHOCOOHOTO TOJIOKEHUSI Ha pPBIHKE M pa3paboTka COOTBETCTBYIOIIETO
KOMILIEKCA MapKETHHTa.

IIpecc-pesin3 - cpeaCTBO NAOIUK PUJICHIITH3, OIOJJICTCHB, IIPEeAHA3HAYCHHBIN JIIs
razer, >KypHaJIOB, pajJuo U TeJepedakiHuid, U3 KOTOPBIX OHH MOIYT HOJYyYUTh
WHTEPECYIONLYIO0 UX WH(MOPMAITHIO.
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IIpoOHBIII MapKEeTHHI - OLIEHKAa MPOAYKTa U €ro MapKETUHIOBOUW IIPOTrpaMMBbI C
LIENTBIO TIOJIyYE€HHUSI U U3yUE€HUS] peaKIIuu noTpeduTeneil u MocpeHUKOB Ha MOSIBIICHUE
3TOr0 MOPOAYKTa B pealbHbIX pBIHOYHBIX ycnoBusAX. HMcnoae3yercsas Ais
MIPOTHO3UPOBaHUS 0OOBbeMa NPOJAaXK U MPUOBLIH.

ITpouecc MapkKeTHHra - ynopsiiod€HHasi COBOKYNHOCTb CTaJiUd W JICHCTBUM,
CBSI3aHHBIX C MOMCKOM U OTOOPOM HJI€H, HOBBIX ITOTPEOHOCTEH M BOIUIOIIEHUEM HX B
TOBap WM YCIyry, pa3paboTKOil M COBITOM J3THUX MPOAYKTOB Ha COOTBETCTBYIOIIHE
PBIHKH UJIM B TOPTrOBO-PACIIPEACIIUTEIILHYIO CETh.

ITpouecc MAapKETUHIOBOI'O MCCJIEI0BAHUSA - COBOKYIIHOCTBh CTaJIUM U IEUCTBUM,
CBSI3aHHBIX C (QOpMyIHMpOBaHHMEM NOPOOJIEMHONW CHTyalluH, IPeABaApPUTEIHLHBIM
IUIAHUPOBAHUEM HCCJIEIOBaHUsI, pPa3padOTKON au3aiiHa KOHIEIIIUHU HCCIeIOBaHUs,
coopa wHpOpManMu (JAHHBIX), OOpPabOTKOW ©W MOATOTOBKOW WHGpOpPMAIIUH,
MMOJIBEJICHUEM UTOTOB MCCJICIOBAaHUS (aHAINU3 U TIPOTHO3).

ITpouecc ynpasBJjieHMsI MAapPKEeTHHIOM - TIOCJIEIOBATEJILHOCTh JICUCTBUU
moJipa3ieJIECHU MapKEeTHHTOBOM CITYy>KOBbI (yITpaBJeHUSI) MapKETHUHTA MO JOCTUXKESHUIO
TaKTUYECKUX MU CTPATErMYECKHUX IeJIel MapKeTUHra (HampuMep, aHaJIu3 PbIHOYHBIX
BO3MO>KHOCTEH, BBIOOp MEJIEBBIX PBIHKOB, pa3paboTKa KOMIUIEKCAa MAapKETHHTA,
pa3paboTka NJIaHOB MapKETUHTA, KOHTPOJUIMHT U JIp.).

PabGar - meponpusiTUs, UMECIOIIUE LEJIBIO CO3JaTh HIUPOKYIO U3BECTHOCTh
yemMy-a1u0o, OpHUBJIeYb  MOOTpeOuTenel,  MOKyIlaTele; Henu4yHble  (OPMBI
KOMMYHHUKAIIUHA,  OCYLIECTBISIEMbIE  4Ye€pe3  MNOCPEACTBO  IUUIATHBIX  CPEICTB
pacopocTpaHeHusT UHPOPMAIIUU C YETKO YKa3aHHBIM HCTOYHHUKOM (DUHAHCHUPOBAHUS;
CKUIKH K LIeHaM U Tapudam (HeM.).

Pa3paGorka HOBOro mnpoOAYKTA - M[OPOLECC CO3JIaHUsI OPUTHHAIbHBIX,
YIYUYIIEHHBIX U MOJAU(DUIIUPOBAHHBIX MMPOAYKTOB Ha 0a3e MPOBEJICHUS MPEANIPUITHEM
HHUOKP cBoumMu cuiiamu. DTOT MPOILIECC, KaK MPaBUIIO, BKIIIOYAET TaKHUE AdTalbl, KaK
reHepauusi ujaeu, ordbop wuaeu, pa3paboTKa KOHIEIIIMA HOBOIO IPOJYyKTa U €€
IIpoBEpKa, pa3paboTKa CTpaTeruu MapKeTHHIa, aHajdu3 Ou3Heca, pa3padoTKa HOBOI'O
MPOAYKTA, TPOOHBIM MapKETHHT U KOMMEPIIHATU3AIIHSI.

PernonanbHbiii MapkeTHHr - 1. Opranu3anusi MapKEeTHHIOBOM JI€SITEJIbHOCTU B
peruoHe. 2. MapKEeTUHI TOBAapOB M YCJYyI, IIPEAOCTaBIISIEMbIX PETMOHOM MECTHBIM,
HallMOHAJBHBIM UM MEXJIYHapOoJAHbIM HHBecTOopaM. 3. MapKeTuHr B CHCTEME
YIIPaBJICHUSI COLTMAIIBHO-2KOHOMMYECKUM pPa3BUTHEM PErHOHA.

PeummnopT - oOpaTHBIN BBO3 B CTpaHy TOBApOB, PaHEE BBIBE3EHHBIX 3a I'PaHUIIbI
W HE TIOABEPTIINXCS TaM IlepepadoTke (HarpuMmep, He MPOJAHHBIX HAa WHOCTPAHHOM
ayKIIMOHE, C KOHCUTHAlIMOHHOIO CKJIaja, 3a0pakOoBaHHBIX U BO3BpAIllEHHBIX
WHOCTPAHHBIM IMOKYIIATEJIEM).
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Pexknama - 1. JlobOas 1utatHass ¢QopMa HEJIWYHOTO NOPEVIOKEHUs U
MIpEACTaBJICHUS UIACHU, TOBAPOB MU YCIYyI OT UMEHH HU3BECTHOI'O cnoHcopa. 2. dopma
KOMMYHHKAIIMHU, KOTOpasi IbITAETCs IIEPEBECTH KAa4eCTBO TOBAPOB M YCIYI Ha SA3BIK
HY>K]I ¥ TIOTpeOHOCTEeN moKynaTese.

PexiamHasi ayiMTOpHMs - BCE JIMIA, KOTOPbIE MOI'YT IIPOYMTATh, YBUAETHh HWJIU

yCIBIIaTh PEKJIAaMHOE COOOIlleHHe, IepelaHHOe KOHKPETHBIM HCTOYHHUKOM
uHpopManun.
"PexjaMHasi nmupaMuaa' - cOYeTaHUE OCHOBHBIX THIIOB HNOTPEOUTENbCKOM

ayIuTOpHUHM, €€ TOTOBHOCTH NOpHOOpeTaTh pekiamMupyemsii ToBap. Ilo mepe
BO3pacTaHUsi €€ TOTOBHOCTU  BBIACISIIOT  CJEAYIOIIUE CTaAuMu: HE3HaHHE,
OCBEIOMJICHHOCTb, 3HaHHWE, OJIaropacriojoXeHHue, NOPEeaINouYTeHHe,  MOKYyMKa,
MOBTOpPHAas MOKYIIKA.

CerMeHT PpBIHKA - COBOKYNHOCTH, TpyMiia mnoTpebureneil, OAUHAKOBO
pearupyrommx Ha OAWUH HW TOT K€ MNpeajlaraeMblii NPOAYKT MU Ha KOMILIEKC
MapKETHUHTA.

CermMeHTanusi pbIHKA - pas3JejieHue, pa3OuMBKa pBhIHKA Ha YETKHUE TPYNNbI
MOKYyTIaTeNeH, Ui KaKIOW W3 KOTOPBIX MOTYT MOTPeOOBATHCS OTICIIBHBIC TOBAPHI
/WU KOMIUICKCHI MapKETHUHTA.

CepBuc - T1I0JICUCTEMa MAapPKETHUHTOBOM  JICSITEJILHOCTH  OPEANPUSITUS,
obecneuynBaroniasi KOMIUJIEKC yCIyr TI0 CcOBITY MW OKCIUIyaTallid  MalllvH,
000pyZ10BaHUsl, CPEICTB TPAHCIIOPTA.

CucreMa MapKeTHMHIOBbIX KOMMYHUKaNUi - 1. COBOKYIHOCTh CyOBEKTOB
(oTnpaBuTeNIe U TIOJy4daTeseill), CPeACTB, KaHaJIOB, TIPSIMBIX (COOOMIEHUN) U
oOpatHbIX  (peakuusi mojJy4daTensl)) CBsi3eil B IIpollecce  B3aUMOJCUCTBUS
MapKETHHTOBOW CHCTEMBI C BHelrHeur cpemnou. 2. CoBOKymHOCTH (GOpPM M CPEJICTB
MEXYEIIOBEUECKOTO B3aUMOICHCTBUSI.

CkpsbiTass pekjiamMa - oOllee Ha3BaHHE MaTepuajoB B IIpecce WU
XYyJI0O’)KECTBEHHBIX TIPOU3BEIAECHUSX, COIEPXKAIIUX TIOJOXKUTECIbHY, KOMMEPUYECKHU
BaXKHYIO JJIs1 OIIpeieIeHHON (pupmMbl HH(POpMAIIHIO.

Chopoc - kareropusi, INpucylias TOBAPHOMY XO3SIMCTBY W HPOSBIISIIOIIASACS B
chepe oOmena, Toprosiau. C. BBIpa)kaeT NOCTOSHHO MEHSIOUIYIOCS COBOKYMHYIO
OOIIIECTBEHHYIO TIOTPEOHOCTH, TMPEACTABICHHYIO Ha PBIHKE B Pa3JIMYHBIX TOBapax,
CKJIQJIBIBAIOIILYIOCSI W3 MHOXECTBa KOHKPETHBIX TpeOOBaHUN MacChl mOTpeOuTenei,
OTJIMYAIOIIINXCST OOIBIIIMM pa3HOOOpa3zueMm.

Crargasiuusi - COCTOSIHUE HDKOHOMHMKH, B KOTOPOM COYETAIOTCS 3acTOU
(cTarnammsi) u odeclieHeHue AeHer (MHQIISIIN).

Crparernyeckuii MmapkeTuHr - 1. CucreMaTHYeCKUM M NOCTOSIHHBIM aHaJu3
MOTPEOHOCTEH U TPEOOBAaHUN KIFOYCBBIX TPYNI MOTpeOUTENeH, a Takke pa3padoTka
KoHIermImii A(PEEKTUBHBIX TOBApOB WJIW YCIYr, MO3BOJSIIONIUX KOMITAaHUU
oOciy>XKuBaTh BBIOpAaHHBIC TPYIIBI IMOKyNaTeJICH JydIllle, 9eM KOHKYPEHTBI, U TEeM
caMbIM OOECIICUYHBAIOIINX ITPOAYICHTY YCTOMYHBOE KOHKYPEHTHOE MPEUMYIIECTBO. 2.
AHanmu3 TOTpPEeOHOCTEW (PHU3HMUECKUX JHUI U OpraHu3anui. 3. YTOUYHEHHE JIUHUU
bupmel, onipeniesienue

39



nenei, pazpaboTka cTpaTeruu pa3BuUTHsI U obOecnedueHue cOalaHCUPOBAHHOM
CTPYKTYpbl TOBapHoro mnoptdensa. 4. Ilpouecc pa3paOOTKU CTPATErHYE€CKOro
KOMIIJIEKCAa-MHUKCa, OCHOBHBIX HaIpaBJIEHUM CTpPaTErM4yecKOd TMOJUTUKU (PUPMBI B
obylacTu TOBapa, 1IeH, KOMMYHHUKAIIUM, paclpe/ieJIeHUs] U cObITa ¢ y4yeToM (haKTOpOB,
IIOCTOSTHHO MEHSIOLIENCA MAapKETUHIOBOM Cpebl.

Crparernyeckoe IJVIAaHMPOBAaHHE - 3TO YNPaBJIECHUYECKUIN IPOLECC CO3JAaHUS U
MOJJICP>KAHUSI  CTPATETHUYECKOTO0  COOTBETCTBUSA MEXAYy LeIsIMH  (pUpMBI, ee
MOTEHIMAIBHBIMH BO3MOXXHOCTSIMU M IIaHCaAaMHU B cepe MapkeTuHra. OHO onupaeTcs
Ha YeTKo C(OPMUPOBAHHOE MPOrpaMMHOE 3asiBJI€HUE (QUPMBI, M3JI0XKEHUE
BCIIOMOTaTeNIbHBIX EeJeH U 3a7ad, 3[J0POBBII XO35IMCTBEHHBIN NMOPTQEh U CTPATETHUIO
pocra.

TesieMapKeTHHI - BHJ MapKETUHIA, OCYIIECTBJIEHHE KOTOPOIrO OCHOBAHO Ha
HWCIIOJBb30BAaHNN CPEACTB TEIEKOMMYHHKallMi MW ceTu Internet, mno3BossrommM
MNOTEHIUAJIBbHBIM MOTPEOUTENAM OCYIIECTBISITh YCKOPEHHBI MOUCK W NOKYHNKY
TOBApPOB U YCIIYT Ha PEAJIbHBIX U BUPTYaJIbHBIX PbIHKAX.

Tosap - 1. DxoHOMHUYECKasA KaTEropusi, KOTOPYI0 B caMOM OOIIEM BHUJE MOXKHO
ONpeaenuTh KaK IPOAYKT, peajim3yeMbli Ha pblHKe. OOBEKT KyIUIU- MNpOJaXkd. 2.
COBOKYITHOCTh OCHOBHBIX HNOTPEOUTENBCKHX XapaKTEpPUCTUK IPOJyKTa, KOTOpHIE
YIOBJIETBOPSIIOT OMpEACIICHHbIE IOTpeOHOCTH mnokymareis. 3. IlpemocraBisiemble
NOTpeOUTEIEeM YCIYTH U JIbIOThI, AOMOJHSIONINE IPOAYKT M OOJIeryarouide ero
peanuzanuto. 4. "OkpyxeHue" npoayKTa Kak TaKOBOI'o (Au3ailH MPOAYyKTa, Ka4eCTBO
IpOJyKTa, ero opopmiieHHe, Mapka, YIIaKOBKa).

ToBapHasi NOJUMTHKAa - COBOKYIIHOCTb MEPOIIPUITHA W  CTpaTErui,
OPHUEHTHUPOBAHHBIX HA IIOCTAHOBKY W JOCTH)KEHHE MNPEANPHUHUMATEIBCKUX IEleH,
KOTOpbIE€ BKJIIOUAIOT BBIXOJ] HOBOrO TOBapa WM TpyNIlbl TOBAapOB Ha PBIHOK
(MHHOBAIMSI), MOAEPHU3ALIMIO YK€ HAXOJAIIMXCS Ha pbIHKE TOBApOB (Bapualus) WA
BBIBOJ] W3 IPOU3BOJACTBEHHOW IpPOrpaMMbl BbIIIyCKa€MOI'O TOBapa (3JIMMHHALUA), a
TaK>X€ aCCOPTUMEHTHYIO ITOJIMTHKY.

ToBapuble cTpareruu - 1. [ J1aBHbIE NpUHIMIIMATIBHBIE HAIPaBJICHUS TOBApHOU
IMOJIUTUKHU, CIEAYs] KOTOPBIM IPEANPUITHE MOXKET oOecrneunBaTh CTaOUIbHBIA 00beM
MpoJia’)k U NpUObUIb HAa BCEX CTAAMSIX >KU3HEHHOT'O ILHMKJIa Ipoaykra. K ToBapHBIM
CTpaTerusiM OOBIYHO OTHOCST: MHHOBAIMIO, BapHalMIO, J3JIUMHHAILIMIO TOoBapa WU
yciayru. 2. Pa3paboTka HampaBJI€HHMM ONTHUMH3AIMM TOBApHOW HOMEHKJIATYpbl U
omnpeaeneHue acCOpTUMEHTa TOBAapOB, KOTOPHIE CO3JAIOT YCJIOBHUS ISl CTaOWIBHOM
KOHKYPEHTOCHOCOOHOCTHU U 3(HPHEKTUBHON AESITEILHOCTH (PUPMBIL.

YnakoBka - 1. Tapa, wMarepuas, B KOTOpbI IIOMEIIAETCS TOBap.
Ilpenna3znauaercs Aj1s1 COXpaHEHUs CBOMCTB TOBapa IOCJIE €T0 U3rOTOBJICHUS, a TaK)XXe
NpUaaHusl TIpy3y KOMHOAKTHOCTU JJisi yaoOcTBa 1mepeBo3kd. 2. Pa3zpaborka u
IIPOU3BOJICTBO BMECTHJIMINA MJIM OOOJIOUKHM JJIs1 ToBapa. 3. BakHeWmmii HOCUTENb
peKIaMBl.
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Yceayra - 1. I[loctynaromue Ha PBIHOK MOTPEOUTEIBCKHE CTOMMOCTH, KOTOPHIC
MMPEUMYIIIECTBEHHO HE MPUOOPETAIOT OBELISCTBICHHBIE POpMEBL. 2. Bua nesarenbHOCTH
uiau 61ar, KOTOPBIA OJTHAa CTOPOHA MOYKET MPEIOKUTH JAPYTOH.

decuIUTU-MEHEIKMEHT - BHJ MEHEI)KMEHTAa, CBS3aHHBIM C OpraHu3aluei,
IUITAHUPOBAHUEM M yOPaBIE€HHEM BCHOMOIaTE€JIbHBIMHU CHUCTEMaMH, COOPYKEHUSIMU U
3JIaHUSIMU, CPEACTBAMH OOCIY>KHBaHUsI B c(pepe OOLIECTBEHHOTO NPOU3BOJICTBA.

DdyHKIMH MApPKETHHIa - OTJCIbHBIE BHUAbI HWIHM KOMIUIEKCHI BHIOB
CIIEIUAIN3UPOBAHHON NESATENBHOCTH, OCYILIECTBIIIEMBIE B IPOLIECCE OpPraHU3ALUM U
ocymiecTBJIeHUsT MapkeTuHra. K BakHeHMImuM (QyHKIHSIM MapKEeTUHTa OTHOCST:
HCCIeNOBaHUE MapKeTHUHra u cOop wuHOpMalMH; IUITAaHUPOBAHUE MAapPKETHUHTA;
OpraHu3alIi0 MapKETHUHIa; pa3pabOTKy HOBOI'O IPOJYyKTa; MPOJABHIKEHHE MPOIYKTa;
CcOBIT U pacnpeneneHue MPoayKTa.

IlesieBOii PBIHOK - PBIHOK, BBIOpAaHHBIM B pe3yjbTaTe HCCIECAOBAHUS PHIHKOB
cObITa TOW WM MHOW MNPOAYKIIMM WM YCIYTH, XapaKTEepU3YIOMUNCI MUHUMaJIbHBIMU
pacxonamMu Ha MapKEeTUHI M oOecneuyuBaromii Uit (UPMBI OCHOBHYIO JIOJIO
pe3yJsibTata ee AeSTEIILbHOCTH (NMPUOBLUIM WX JIPYTHX KPHUTEPHUEB 1IEJIM BBIBOJIA HaA
PBIHOK TOBapa UM YCIIyTH).

IHena - 1. JleHe)KHOE€ BBIPAXEHHUE CTOUMOCTH, CyMMa JICHET, KOTOPYIO
MOTPEOUTENIN JTIOJKHBI YIUIATUTH JUTSL OJIydeHHus ToBapa. HaznauenHast ¢pupmoii ena
JIOJDKHA ~ COOTBETCTBOBATh  BOCIIPMHUMAEeMOM  IIEHHOCTH  OPEUIOKEeHHus. 2.
D¢ GeKTUBHBIN HHCTPYMEHT MapKEeTHHTa-MUKCa, KOMIUJIEKCAa MapKETHHTA.

IleHoBasi MOJUTHKA - COBOKYIMHOCTb MEPOONPUATHA UM CTpATErHil 1O
YIIPaBJICHUIO II€HAMH M IE€HOOOpa30BaHHUEM, MCKYCCTBO YCTAHOBJICHUS Ha TOBAapbl
(yciiyru) Takux II€H, KOTOpble COOTBETCTBOBaJIM ObI 3aTpaTaM Ha MOPOU3BOJICTBO,
KOHBIOHKTYPE PbIHKA, YAOBJIETBOPSIIN NOKYyHATEs] U MPUHOCUIIN TNIAHOBYIO MPUOBLIIb.
LleHoBas moauTHKA pacCMaTPUBAETCS TOJILKO B KOHTEKCTE OOIIEN MOJTUTUKHA (PUPMBI.

Oro mapkerMHr - 1. MapkeTUHr OTAEIBbHOW JIUYHOCTH. 2. JleATeIbHOCTD,
CBSI3aHHAsI C W3yYEHHUEM XapaKTepPUCTUK U KadyecTB JIMYHOCTH, MOTPEOHOCTEH
norpeduteneit u obdiiecTsa, GOPMUPYIOLIUX CIPOC HA ATY JIMYHOCTH, MCCIEIOBaHUE
pbIHKAa CHEIUAJIMCTOB U  OOIIECTBEHHBIX JesATenei, pa3paboTKOW  MeETOJI0B
COBEPIICHCTBOBAHUSI KOHKPETHOW JTUYHOCTH, pa3pabOTKON MporpamMmbl MPOABUKESHUS
JIMYHOCTH HA PBIHOK CHEIUAIIMCTOB U OOIIECTBEHHBIX AesITeIICH.

JKOHOMHUYECKAsA JIPPEKTUBHOCTL MAPKETHHIOBOM JesiTeJIbHOCTH - 1.
OTHOCUTENBbHBIA MHOTOOOpa3HbBIHN (IT0 BCEM 3TariaM npoliecca MapKeTHUHTa) pe3yJIbTar,
OTBEYAIOLINN KOHEYHBIM M IIPOMEKYTOUHBIM LIEJISIM OCYILIECTBIECHUSI MAPKETUHIOBOM
nesaTenbHocTH. 2. OtHouleHue 3¢gdekra (pe3yabrara) OT IIPOBEACHUS MapKETHHTOBOM
JIESITEJIBHOCTA KO BCEM 3aTpaTraM, COIIPOBOXKIAIOIIMM »ATOT Iponecc. 3. Otnaua
3aTpaT, CBSI3aHHBIX C
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MapKeTHHFOBOﬁ ACATCIIBHOCTBIO, KOTOpAasi MOXKCET OICHHUBATHCA B BHUAC OTHOIICHUS
addekra, pesyibpTaTa, BBIPAKEHHOTO B HATypallbHOW  (BEIISCTBEHHOW  WIJIU
HEBEIIIECTBEHHOM) WJIW CTOUMOCTHOHW (1ieHOBO#) ¢opmMax K 3arpataM BceX
HEOOXOMMBIX PpPECcCypcoB (MaTEepHAIbHO-TEXHUYECKUX, TPYAOBBIX © Jp.) A
OpraHU3aIli U OCYIIECTBICHUS MAapKETUHTOBOM NEsTSIILHOCTH.

D¢ PeKTUBHOCTH peKJIaMbl - CTENCHb BO3ACHCTBUS PEKJIAMHBIX CPEJICTB Ha
MoTpeOuTEeNICH B WHTEpecax NPOU3BOAUTENS WM NOcpeaHuka. Onpemensiercs 10 U
mocje Tiepenadd pekjaaMHOro ooOparieHus. OrnpenesieHue BIUSHUS pPEKJIaMbl Ha
pe3yiibTaThl  Hpoaax (dPKoHoMHYecKasi A(GEGEKTUBHOCTH) IIPOBOJIUTCS  IIyTEM
OTHOCHUTEJIBHOTO CpaBHEHHUS 3aTpaT HAa peKjIaMy H OOBEMOB pealiu3aluu ToBapa Mo
UTOTaM JICSITEIbHOCTU B MPONLIOM. TOUYHOCTh MOCIEIHET0 METOJa HE BBICOKA, TaK KaK
Ha pE3YyJIbTAaThbl MMPOJa’k OKA3bIBAKOT BJIIUMAHHUC IIOMHMO PCKJIaMbl MHOKCCTBO APYIUX
(haxTOpOB.

15. OCOBEHHOCTH PEAJIM3ALIUU JUCHUIIJINHBI AJ1SA UHBAJIM10OB U JIML{
C O'PAHUYEHHBIMH BO3MOKHOCTAMM 310POBbSA

B cooTBercTBUU C METOAMYECKMMHU pekoMeHAanusMu MunobpHayku P® (ytB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce Npearnosiaraercs HCIOIb30BaTh COIMAIbHO-aKTUBHBIC |
pedIieKCUBHBIE METOIbI 00YUYEHUS], TEXHOJIOTUU COIIMOKYJIBTYPHON peaduinuTanuu 00yqaromnuxcs ¢
OB3 ¢ nenpro oka3aHus MOMOIIN B YCTAHOBJICHUH MOJHOLEHHBIX MEKINYHOCTHBIX OTHOILICHHM.

OOyueHne 7l ¢ OTPaHUYEHHBIMH BO3MOXXKHOCTSIMU 37I0POBBSI OCYILIECTBIISIETCS C yU4ETOM
WHIWBHIYATBHBIX TICUXO(DH3NIECKUX OCOOECHHOCTEH, a JUIsi MHBAIHMIOB TAaK)K€ B COOTBETCTBUHU C
WHMBHIyaJIbHOM MporpaMMoi peaOuinTaliuyd HHBaIU/IA.

Jus i ¢ HapylnieHHeM ¢JiyXa BO3MOXKHO MpEeIOCTaBlIeHHEe HHGOPMAIMN BU3YaJTbHO
(KpaTKMil KOHCHEKT JEKIUil, OCHOBHAas W JOIOJIHUTENbHAsl JHUTEparypa), Ha JEKUUOHHBIX U
MPAKTUYECKUX 3AHITHUSIX JIOMYCKAETCs MPUCYTCTBUE ACCHUCTEHTA, a TaK ke, CypAONepPEeBOTINKOB U
TU(IOCYPIOTIEPEBOTUNKOB.

Orenka 3HaHM OOYYAIONMMXCS HAa MPAKTHUYECKUX 3aHSTHUSX OCYIIECTBIISICTCS HA OCHOBE
MMCBMEHHBIX KOHCIIEKTOB OTBETOB Ha BONPOCH], MHUCHbMEHHO BBIMTOJIHEHHBIX MPAKTHUYECKUX
3a/IaHUAMN.

Jlokyag Tak e MOXKeT ObITh IPENOCTaBJIEH B MMCbMEHHOHN (opMe (B BUIE pedepara), IpU ITOM
TpeOOBaHUS K COACPNKAHHUIO OCTAIOTCS TEMH ke, a TpeOOBaHUS K KaueCTBY M3IIOKEHHUSI MaTepuaia
(MOHATHOCTh, KAaueCTBO pEUYM, B3aUMOJIEUCTBHE C ayAUTOPUEH W T. Jd) 3aMEHSIOTCA Ha
COOTBETCTBYIOIIIME TPeOOBaHUs, MPEAbSIBIsIEMbIE K MUCHMEHHBIM paboTam (KauecTBO oopmIiieHuUs
TEKCTa U CIHCKA JIUTEPATyPbl, TPAMOTHOCTb, HATMYUE WILTIOCTPALIMOHHBIX MaTEPUAJIOB U T.11.)

C y4eToM COCTOSTHUS 3[I0POBbSI MPOCMOTP KMHO(UIBMA C MOCIEAYIOIUM aHAIU30M MOXKET OBbITh
npoBeleH JoMa (Hampumep, TP HEOOXOAMMOCTH JOIOJHUTENBHON 3BYKOYCHIMBAIOIIEH
anmapatypsl (HaymHukH)). B TakoMm crmydae oOydvarommiics mpeaocTaBisieT MUChbMEHHBIN aHau3,
COOTBETCTBYIOIIUHN MPEIbIBISIEMBIM TPEOOBAHUIM.

[TpomexxyTouHasi aTTecTalus AJS JHI] C HAPYIICHUSIMU CIyXa MPOBOAMUTCSA B MHUCbMEHHOMN
dopme, TIpu ATOM HCMONB3YIOTCS OOIIMe KpuTepuu oleHuBaHusA. [Ipu HeoOXomumocTu, Bpems
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HOJITOTOBKU Ha 3a4€Te MOKET OBbITh YBEIHUYCHO.

Jlnist M1 ¢ HapylIeHueM 3peHusl JOITyCKaeTCsl ayIMallbHOe MPel0CTaBIeHne HHPOPMaLUU

(Hampumep, ¢ HUCMOJB30BAaHUEM MPOrPaMM-CHHTE3aTOPOB peuHr), a TaK K€ HCIOJIb30BaHHE Ha
JEKIMAX 3BYKO3AMHCHIBAIOIINX YCTPOHCTB (IUKTO(GOHOB M T.71.). Jlomyckaercsi MpUCYTCTBUE Ha
3aHATUAX aCCHCTEHTa (MIOMOIIHUKA), OKAa3bIBAIOIIETO 00YyYaroIUMCs HEOOXOIUMYI0 TEXHUUECKYIO
IIOMOIIIb.
OneHka 3HaHUN 00YYarONIMXCSl Ha MPAKTUUYECKUX 3aHATHIX OCYLIECTBISIETCA B YCTHOM dopMme (Kak
OTBETHI HA BONPOCHI, TaK U MpaKkTUyecKue 3aaanus). [Ipuy HeoOXoauMocTH aHanm3a GUIbMa MOXKET
ObITh 3aMEHEH ONHMCAHWEM CHUTyallud MEXITHHYECKOTO B3aMMOJEWUCTBUS (Ha OCHOBE OIIbITa
PECTIOHICHTA, XYyJ0KECTBEHHOH JUTepaTypsl W T.JA.), [O3BOJISIIOIIMM OLIEHUTh CTENEeHb
c(OpPMUPOBAHHOCTH HABBIKOB BIJIAJICHUS METOJAaMU aHalli3a W BBIABICHUS CHEeUUPUKT
(YHKIIMOHUPOBAHUSA U PA3BUTUSl TICUXUKH, IO3BOJSIONIMMH YYHUTHIBATh BIIMSHHE STHUYECKHX
¢dakropoB. Ilpu npoBeneHHM NPOMEXKYTOUHOM aTTeCTallMy JUIsl JIMIL C HapyILIEHUEM 3pEeHUS
TECTHPOBAHUE MOXET ObITh 3aMEHEHO Ha YCTHOE co0eceloBaHreE MO BOIIPOCAM.

Jlnna ¢ HapymieHMsiMH ONMOPHO-ABHUIaTEeJILHOIO aNnapara HE HYXJIAIOTCA B OCOOBIX
dopmax mpenocTtaBieHUs y4eOHbIX MaTepuanoB. OJIHAKO, C YYETOM COCTOSHHUS 3[IOPOBBS 4acTb
3aHATUH MOXKET OBITh pealn30BaHa TUCTAHIMOHHO (mpu momomu cetu «MHrepHer»). Tak, npu
HEBO3MOKHOCTH TIOCEIICHHs JIEKIIMOHHOTO 3aHATUS OO0yYarolmMiics MOXKET BOCIOJIb30BaThCs
KPaTKUM KOHCIIEKTOM JIEKIUH.

[Ipy HEBO3MOXKHOCTH TOCEIIEHUS MNPAKTUYECKOTO 3aHATUS OOydYarolMics JTOJIKEH

IPEIOCTaBUTh IHMCBbMEHHBIM KOHCIEKT OTBETOB HA BONPOCHl, IMCbMEHHO BBIIIOJIHEHHOE
IPAKTHUYECKOE 3aJaHHE.
Jloknan Tak e MOXKeT ObITh NMPEIOoCTaBIeH B MUCbMEHHOHM (opme (B BHIE pedepara), MpH 3TOM
TpeOOBaHUS K COJEPKAHHIO OCTAIOTCS TEMU K€, a TpeOOBaHMS K Ka4eCTBY M3JI0KEHUSI MaTepuania
(MOHATHOCTh, KaueCTBO peud, B3aUMOJCHCTBHE C ayAUTOpUEeH M T. J) 3aMEHSITCS Ha
COOTBETCTBYIOIIME TPeOOBaHUs, MPEABABIsIEMble K MUCbMEHHBIM paboTaM (KauecTBO o(opMieHus
TEKCTa U CIHCKA JTUTePaTyphl, [PAMOTHOCTh, HATMYHME WILTIOCTPAIIMIOHHBIX MaTepUaIoB U T.1.).

[IpomexyTouHas aTTectanus IJisd JIMIL C HAPYIIEHUSMHU ONOPHO-IBUTrAaTEIBHOIO ammapara
IPOBOAMUTCA Ha OOIIMX OCHOBAHMSX, MPU HEOOXOAMMOCTH TMpoIeaypa 3adeTa MOKET OBbITh
pear30BaHa IMCTAHLMOHHO (HampuMep, pH MOMOIIY nporpaMmel Skype).

Jly1s 3TOr0 MO JOTOBOPEHHOCTH C MpernojiaBaTesieM O0y4arouuiics B ONpeaeeHHOe BpeMs
BBIXOJUT Ha CBS3b JUIS MPOBEIEHHUS MPOLEAYyphl 3auera. B TakoM ciyuyae 3a4eT claercs B BHUJE
colecenoBanusl Mo BompocaM (cM. (OpMbI MPOBEACHUS MPOMEKYTOUHOM aTTecTalMu JUIsl JIUI] C
HapyIIeHUsAMHU 3peHusi). Borpoc u npakTuyeckoe 3aaHue BHIOMPAIOTCS CaMUM MPENo/IaBaTeIeM.

[Tpumeuanue: DOHIBI OLICHOYHBIX CPEACTB, BKIIOYAIOIIME TUIIOBBIE 3aJaHUS U METOIbI OLICHKH,

KPUTEPUH OICHUBAHUS, MO3BOJSIONIME OLEHUTHb PE3YyJIbTaTbl OCBOEHUS JaHHOW JIUCIMIUIAHBI
obyuaronumucs ¢ OB3 moryTt Bxoauts B coctaB PII/] Ha mpaBax OTAEIBHOTO TIOKYMEHTA.

IIporpammy cocrasuJ (a) (u):
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C.A. HOBOC&ILOB, AOUCHT OTACIICHUA COIUAIIBHO-OKOHOMHWYCCKUX HAYK, KAHANAAT 9KOHOMHUYCCKUX

HayK, JOLIEHT

Penenzent (bI):

E.B. KOGLIJ]I/IHa, JOLCHT OTACJIICHHUA COIHUAIIbHO-OKOHOMHWYCCKUX HAYK, KAHAUAAT SKOHOMUYCCKUX

HayK

J.B.Trotun, 3amectuTens qupekTopa no HayuyHou padote, Kamyxckuit punuan PAHXul'C, x.3.H.,

JOLCHT

JIUCT COTJIACOBAHUSA PABOYEM ITPOT'PAMMBI JJUCIIUILINHBI

Pabouasi mporpamMma paccMOTpeHa Ha
BaceaHUU OT/IEJICHHS COLUAIbHO-
bKoHOMUYecKHX Hayk (O) u
pPEKOMEH/IOBaHA K OJI00PEHNI0 Y YeHbIM
copetom MATO HUAY MUOU
[Tporoxoin Ne 23.4 ot 24.04.2023) /

PykxoBoauTens 00pa3oBaTeIbHON MPOTrPaMMBI
«IudpoBoit MapkeTHHT U U(PPOBAST TOTUCTHKA »
HaIpaBJIE€HUs TOATOTOBKU

38.03.02 MeneKMEHT

24 anpens 2023 1. A.A. Ky3nenosa

Havanpauk otnenenus
COLIMaIbHO-3KOHOMUYEeCKUX HayK (O)

24 anpens 2023 1. A.A. Ky3Henosa
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